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Glossary of Terms for Financial Aid Offers 
 

Financial Aid Offer A Financial Aid Offer is a document sent by a postsecondary institution to a 
student that outlines the amounts and details of the financial aid being offered to 
the student, which may include scholarships, grants, loans, employment, or other 
forms of financial assistance to pay for college expenses. Sometimes schools refer 
to these as financial aid “awards”, although this term is outdated. Schools should 
refer to these as Financial Aid Offers. 

Cost of Attendance 
(Combination of 
Indirect and Direct 
Costs) 

The Cost of Attendance consists of the sum of educational costs payable to the 
school (also referred to as direct or billable costs) and costs paid to others (or 
indirect, non-billable, or discretionary) costs. The Cost of Attendance represents 
the highest dollar amount of financial aid a student can receive during an award 
year. 

Costs Paid to 
Others           
(Indirect Costs) 

Costs paid to others (also referred to as indirect, non-billable, or additional costs), 
are other expenses not paid directly to the school, but associated with receiving an 
education. These expenses are estimated by the school and may differ from 
student to student based on their individual circumstances. These expenses may 
include books, course materials, supplies, equipment, transportation and parking, 
personal expenses, childcare costs, computer costs, disability expenses, licensure 
expenses, and off-campus rent and food. 

Costs Payable to 
the School      
(Direct Costs) 

Costs Payable to the school (also referred to as direct or billable costs) generally 
include tuition, fees, housing, meals/food (for students residing on campus), health 
insurance (if minimum insurance coverage is not documented), or any other 
expenses paid to the school for enrollment. 

Educational Loan Money borrowed from the federal government, a college or university, or a private 
source like a bank or financial institution to pay for educational expenses must be 
paid back with interest. 

Federal Loan Also known as the Direct Loan Program, which allows eligible students and 
parents to borrow directly from the U.S. Department of Education at participating 
colleges or universities. Federal student loans include Direct Subsidized, Direct 
Unsubsidized, and the Direct PLUS programs for parents of dependent students 
and graduate or professional students. 

Federal Direct 
Subsidized Student 
Loan 

A Direct Subsidized Loan is an undergraduate federal student loan based on 
financial need and offers students a reduced, fixed interest rate and flexible 
repayment terms. Interest is subsidized, meaning it does not accrue to the 
borrower, while in an in-school, grace, or deferment period. Annual and aggregate 
limits apply. 

Federal Direct 
Unsubsidized 
Student Loan 

An unsubsidized loan offers students a fixed interest rate and flexible repayment 
terms. It is not based on financial need. Interest begins to accrue when the loan is 
disbursed and can be paid while the student is enrolled or when loan repayment 
begins. Annual and aggregate limits apply. 
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Federal Direct 
Parent PLUS Loan 

Direct Parent PLUS Loans are federal loans that parents of dependent 
undergraduate students can use to help pay for education expenses. Parents must 
pass a credit check for adverse credit history to qualify for PLUS loans.   

Private Loan A student or parent loan from a bank, credit union, private company, a nonprofit or 
state-affiliated lender, or from the college or university directly to pay for 
educational costs. Interest begins to accrue when the loan is disbursed, and 
repayment starts while the student is still enrolled in school. 

Enrollment Intensity For the Federal Pell Grant, the percentage of full-time enrollment at which a 
student is enrolled is rounded to the nearest whole percent.  For example, full-time 
enrollment is 12 credit hours, and the student is enrolled in 7 hours; the enrollment 
intensity would be 7 divided by 12 times 100% = 58.3% (round to 58%). 

Enrollment Status The number of credits, clock hours, or classes the student is enrolled in, or 
whether they have withdrawn, graduated, etc. Enrollment status affects eligibility 
for and the amount of financial aid a student may receive. It also affects when 
student loans enter repayment status. 

Federal Pell Grant The Pell Grant is a federal grant program designed to assist undergraduate 
students from low- and moderate-income households in paying for college. The 
award amount is based on the institution's cost, SAI, and enrollment status, and is 
subject to an aggregate limit. 

Federal 
Supplemental 
Educational 
Opportunity Grant 
(FSEOG) 

A federal grant is provided by the institution to qualified undergraduate students 
who demonstrate exceptional financial need and does not need to be repaid. The 
amount of funding from this program varies by institution. 

Federal Work-Study 
(FWS) 

Federal Work-Study provides funding for part-time jobs for undergraduate and 
graduate students with financial need. Unlike grants and loans, FWS is paid 
directly to students as they earn the funds by working. 

Grants & 
Scholarships 

Any money provided to students that does not have to be repaid. They can be 
called grants, scholarships, tuition remissions, gift aid, or tuition waivers. Grants 
and scholarships are provided based on many different factors. 

Need The student's Cost of Attendance minus their Student Aid Index. 

Need-based Aid Financial assistance is provided to students based on their financial situation, 
determined by completing the FAFSA. Need-based financial aid can take different 
forms, including grants, scholarships, work-study programs, and low-interest loans, 
like the federal direct subsidized loan. 

Net Price The difference between the cost of attendance and all grants and scholarships. 
Net price reflects what the student is expected to pay for their education on their 
own and can be covered through a variety of sources, including savings, student 
employment, institutional payment plans, or education loans. 

Other Funding 
Options 

Funding options outside of grants and scholarships that a student and their family 
may use to pay any remaining costs or expenses. This may include loans, student 
employment, institutional payment plans, or personal savings. 
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Student Aid Index 
(SAI) 

The SAI is the eligibility index used to determine your eligibility for federal, and in 
some instances, state and institutional need-based student financial aid. 
Generally, students with a higher SAI are eligible for less need-based financial aid. 
It is based upon the information provided by the student and their family on the 
FAFSA.   

Verification A federally mandated process to confirm the accuracy of data provided by selected 
applicants on the FAFSA. To complete the verification process, the student, their 
parent(s), or spouse, if applicable, are required to provide certain documents to the 
school for review. If the documentation the student provides the institution doesn't 
match what was reported on the FAFSA, verification can result in changes to the 
student's financial aid eligibility, and/or Financial Aid Offers. 

 

Applying for Financial Aid  
Application for federal, state, and institutional financial aid begins with the completion of the Free Application 
for Federal Student Aid (FAFSA) at https://studentaid.gov. To be eligible for federal student aid programs, a 
student must be a U.S. citizen or national, a U.S. permanent resident, an eligible noncitizen, or a citizen of the 
Freely Associated States (the Federated States of Micronesia, the Republic of Palau, or the Republic of the 
Marshall Islands). 

To complete the FAFSA electronically, students and contributors (including parents of dependent students and 
spouses of independent married students) must create an FSA ID at https://studentaid.gov. The FSA ID serves 
as a legal electronic signature and must be kept secure and confidential. FSA ID credentials should not be 
shared with any other individual. 

Students who provide a valid email address will receive electronic notification when their FAFSA Submission 
Summary is available for review. The processed FAFSA results include the Student Aid Index (SAI), which is 
used by institutions to determine eligibility for federal and state financial aid programs. Students are 
responsible for reviewing their FAFSA data and submitting any necessary corrections or updates through 
https://studentaid.gov. 

Application Timing 

• Students may begin submitting the FAFSA for the upcoming academic year beginning October 1.  
• The FAFSA must be completed annually using the appropriate prior-prior year federal tax information.  

 

Important Dates and Information 

1. Filing Period for 2026–2027 Academic Year: FAFSA may be submitted beginning October 1, 2025.  
2. Income Information: Applicants must use 2024 federal tax year information.  
3. School Code: William Penn University must be listed using federal school code 001900.  

 

 

https://studentaid.gov/
https://studentaid.gov/
https://studentaid.gov/
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State of Iowa Considerations 

Iowa residents, as defined by the Iowa College Student Aid Commission, must submit the FAFSA by July 1 to 
be considered for most State of Iowa financial aid programs. Students submitting paper applications must 
ensure mailing is completed in advance of state processing deadlines. 

 

Award Adjustments and Funding Conditions 

William Penn University reserves the right to adjust financial aid awards at any time based on changes 
including, but not limited to: 

• Receipt of additional external financial aid  
• Substantial changes in financial need or family income/assets  
• Correction of FAFSA-reported information  
• Changes in enrollment status or housing status  
• Federal, state, or institutional funding availability  

Financial aid awards are contingent upon the availability of federal, state, and institutional funding as 
determined by legislative and regulatory appropriations. 

Basic Student Eligibility Requirements 
To receive federal, state, or institutional financial aid, a student must meet the following basic eligibility 
requirements: 

 

FAFSA Requirement 

Students must complete the Free Application for Federal Student Aid (FAFSA) each academic year to 
determine eligibility for need-based and other federal, state, and institutional aid programs. This includes 
providing consent to transfer federal tax information into the FAFSA. 

Students may request to waive completion of the FAFSA. New students should submit waiver requests to the 
Office of Admissions. Continuing students should submit waiver requests to the Financial Aid Office. 

 

Enrollment in an Eligible Program 

A student must be enrolled as a regular student in an eligible program. A regular student is defined as an 
individual who is enrolled in a program for the purpose of obtaining a degree, certificate, or other recognized 
educational credentials. 

 

High School Enrollment Status 

Students who are concurrently enrolled in high school and William Penn University are not considered regular 
students for financial aid purposes and are not eligible to receive federal student aid. 
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Academic Credential Requirement 

Students must possess a high school diploma or its recognized equivalent to be eligible for admission and 
financial aid. Home-schooled students may be considered eligible under applicable federal and institutional 
guidelines. 

 

Satisfactory Academic Progress (SAP) 

Students must maintain Satisfactory Academic Progress in accordance with William Penn University’s SAP 
policy as outlined in this Financial Aid Guide. 

 

Citizenship and Eligible Noncitizen Status 

For federal and state financial aid eligibility, a student must be a U.S. citizen, U.S. national, eligible noncitizen, 
or a citizen of the Freely Associated States (the Federated States of Micronesia, the Republic of Palau, or the 
Republic of the Marshall Islands). 

If a student’s FAFSA record indicates citizenship or residency mismatch with the Social Security Administration 
or Department of Homeland Security, the Financial Aid Office must resolve the discrepancy. Students may be 
required to provide appropriate documentation in accordance with federal regulations. 

 

Social Security Number Requirement 

A student must have a valid Social Security Number to receive federal and state financial aid, with the 
exception of students from the Freely Associated States. 

If a Social Security Administration match fails, the Financial Aid Office will require documentation to resolve the 
discrepancy. Resolution is typically completed through submission of a valid Social Security card or other 
acceptable verification. 

 

Default and Overpayment Status 

A student must certify that they are not in default on a federal student loan and do not owe an overpayment on 
a federal grant or loan. 

If the institution becomes aware of an unresolved default or overpayment, the student must provide 
documentation verifying that the issue has been resolved before federal aid eligibility can be determined. 

 

Total and Permanent Disability Discharge 

A borrower who has received a total and permanent disability discharge must meet federal requirements to 
regain eligibility for new Title IV loans. This includes: 

1. Providing physician certification confirming the ability to engage in substantial gainful activity; and  

2. Signing a statement acknowledging that any new Title IV loan cannot be discharged on the basis of any 
condition existing at the time the loan is made, unless the condition significantly worsens and results in 
total and permanent disability.  
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Verification of FAFSA Data 

Students selected for federal verification must comply with all documentation and submission requirements as 
outlined by federal regulations and institutional procedures. Failure to complete verification may result in loss of 
eligibility for federal, state, and institutional aid. 

Verification of FAFSA Application Data 
Each year, a portion of FAFSA applications are selected for verification, a process used to confirm the 
accuracy of information reported on the FAFSA. Federal regulations require that selected applications 
complete the verification process before federal student aid is disbursed. 

FAFSA applications may be selected for verification either by the U.S. Department of Education or by William 
Penn University based on institutional or federal selection criteria. Students selected for verification will be 
notified by the Financial Aid Office and provided with instructions and required documentation. 

 Verification Requirements 

Verification requirements vary by student and are determined in accordance with federal guidelines. In most 
cases, income information transferred directly from the Internal Revenue Service via the FA-DDX (Future Act 
Direct Data Exchange) is considered verified and does not require additional documentation. 

Students and contributors whose federal tax information cannot be retrieved, or who are selected for additional 
verification items, must submit documentation as requested by the Financial Aid Office. 

 Financial Aid Offers and Verification Status 

Returning students selected for verification may not receive a Financial Aid Offer until all required 
documentation has been submitted and reviewed. 

Prospective students may receive an estimated Financial Aid Offer prior to completion of verification; however, 
all awards remain subject to change pending verification results. 

Federal regulations require that professional judgment adjustments to FAFSA data may not be completed until 
verification requirements have been satisfied. 

A student’s Financial Aid Offer may be revised if verification results in changes to the Student Aid Index (SAI) 
or other eligibility factors. 

 Required Documentation 

Students selected for verification, and their required contributors (such as parents or spouses), must submit all 
requested documentation, which may include but is not limited to: 

• Completed verification worksheets or forms  
• Federal tax documentation if data is not transferred through FA-DDX  
• Any additional documentation requested by the Financial Aid Office 
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Importance of Timely Submission 

Timely submission of verification documentation is required to ensure continued eligibility for financial aid. 
Failure to complete verification in a timely manner may result in delays or loss of aid eligibility. 

• Prior to Campus Participation: Failure to complete verification may delay eligibility for participation in 
certain university activities, including practice.  

• Prior to Course Registration or Start of Term: Failure to complete verification may result in delays in 
financial aid processing or registration issues.  

• Federal Work-Study Eligibility: Failure to complete verification may reduce the time available to earn 
awarded Federal Work-Study funds.  

• Federal Loan Eligibility: Failure to complete verification prior to dropping below half-time enrollment 
may result in loss of eligibility for Federal Direct Loans (see Enrollment Status Policy).  

• Withdrawal from the University: Failure to complete verification prior to withdrawal may affect 
eligibility for federal student aid. If verification is completed within 120 days of the last date of 
attendance (LDA), eligibility for Pell Grant and Federal SEOG funds may still be evaluated if otherwise 
eligible.  

Aid Disbursement Condition 

Federal, state, and institutional financial aid will not be credited to a student’s account until all verification 
requirements have been completed and reviewed by the Financial Aid Office. 

Note: Financial aid will not be credited to the student’s account until the verification process is completed. 

Professional Judgement: Special or Unusual 
Circumstance  
 

Special Circumstance 
A Special Circumstance Application is available to students and families who have completed the FAFSA and 
experienced changes in financial circumstances that are not reflected in the information originally reported. 

The Financial Aid Office may use professional judgment to review these situations and determine whether 
adjustments to income, assets, or other FAFSA data elements are appropriate under federal guidelines. Each 
request is reviewed individually to ensure consistency and compliance with federal regulations. 

Not all requests will result in changes to financial aid eligibility or award amounts. A Student Aid Index (SAI) of 
zero does not automatically preclude review; however, adjustments must be supported by documentation and 
allowable under federal methodology. 

Required documentation varies based on the nature of the circumstance. Income projections, when required, 
may be based on current-year earnings, reduced income periods, or other verifiable financial data. 

Examples of special circumstances that may be considered include: 

• Loss of employment or reduction in income  
• Reduced earnings due to disability or natural disaster  
• Loss of untaxed income or benefits  
• Divorce or legal separation after FAFSA filing  
• Death of a parent or spouse after FAFSA filing  
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Unusual Circumstance (Dependency Override) 
An Unusual Circumstance Application allows a student to request a review of their dependency status for 
federal financial aid purposes. 

In accordance with federal student aid regulations, the Financial Aid Office may exercise professional judgment 
to determine that a student should be treated as independent when documented circumstances indicate that 
parental contact or support is not appropriate or not possible. 

Examples of circumstances that may support a dependency override include: 

• Death of both biological or adoptive parents after the student’s 18th birthday  
• Documented abuse, abandonment, or unsafe family environment, supported by third-party 

documentation (e.g., medical professionals, school officials, legal counsel, law enforcement, social 
services agencies)  

• Parental incarceration or inability to provide support due to legal or safety-related barriers  
• Other documented circumstances that demonstrate inability to maintain a parental relationship 

consistent with federal guidelines  

Federal regulations do not permit dependency overrides based solely on the following: 

• Financial self-sufficiency of the student  
• Student’s unwillingness to reside with or receive support from parents  
• Parent refusal to provide financial support for education expenses  

Contact Information 
Students seeking consideration for either a Special Circumstance or Unusual Circumstance review should 
contact the Financial Aid Office for guidance on required documentation and submission procedures. 
 

2026-2027 Cost of Attendance (COA) 
Federal regulations define the components that must be included in a student’s Cost of Attendance (COA). 
COA is an estimate of the total expenses associated with attending William Penn University for an academic 
year. 

The COA is used to establish a student’s financial aid budget and determines the maximum amount of financial 
aid a student may receive. 

COA values are based on full-time enrollment (12–18 credits per term) for students enrolled in standard fall 
and spring terms. For students enrolled in modular or online formats, COA assumes enrollment across all 
required modules within the academic year. 

Estimated Annual Cost of Attendance 
_____________________________________________________________________________________ 

Program Type Living on 
Campus 

Living off 
Campus 

Living with 
Parent 

Undergraduate -Traditional (12–18 credits/term) $48,278 $49,362 $43,324 

Undergraduate - Distance Learning Education -Teacher     
Certification (12–18 credits/term) — $48,566 $43,344 
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Program Type Living on 
Campus 

Living off 
Campus 

Living with 
Parent 

Undergraduate - Eight-Week Online (12 credits/term) — $27,182 $21,960 

Graduate Programs (9 credits/term) $24,760 $25,844 $20,622 

___________________________________________________________________ 

Direct Educational Costs 
Direct educational costs are expenses billed directly by William Penn University. These include tuition and, for 
students living on campus, housing and meal plan charges. These costs appear on the student's university 
account. 

________________________________________________________________________________________ 

Tuition 
Program Type Enrollment Level Annual Rate 

Undergraduate - Traditional / Distance Learning Education 
(DL) / Teacher Certification 

Full-time (12–18 credits, fall & 
spring combined) 

$32,000 flat 
rate 

Undergraduate Traditional / DL / Teacher Certification Over 18 credits $420 per 
credit 

Undergraduate Traditional / DL / Teacher Certification 1–11 credits $420 per 
credit 

Undergraduate Summer 2027 Per credit $420 

Undergraduate Audit Per credit $100 

Undergraduate Education Endorsement Per credit $200 

Undergraduate Eight-Week Online Per credit $450 

Graduate Programs Per credit $525 

 

Housing 
Residence Halls Occupancy Type Cost 

Watson Hall Double $3,100 

Lewis Hall Double $3,100 

Lewis Hall Single $3,700 

Twin Towers Double $4,000 

Twin Towers Single $4,600 
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Residence Halls Occupancy Type Cost 

Eltse Hall (North & East Wings) Double $4,000 

Eltse Hall (South Wing) Double $3,850 

Eltse Hall (North & East Wings) Single $4,600 

Eltse Hall (South Wing) Single $4,450 

Market Street Hall 4 Bed / 2 Bath (4 per suite) $5,000 

Market Street Hall  2 Bed / 2 Bath (2 per suite) $6,000 

Rosenberger Apartments Per Apartment $5,150 

 

Food 
Meal Plan Eligibility Cost 

Unlimited Plan Required for Freshmen $4,900 

400 Block Plan + $200 Penn Bucks Sophomores–Seniors $4,200 

 

Indirect Educational Costs 
Indirect costs are estimated expenses not billed directly by the University but included in COA for financial aid 
purposes. These expenses vary based on enrollment, program, and individual student circumstances. William 
Penn University estimates what a full-time student may spend for the academic year of fall and spring terms for 
the following: 

• Books, Course Materials, Supplies, and Equipment: $1,250 per academic year for both 
Undergraduate and Graduate Programs. 
(If purchased through the WPU Bookstore, students have through the first week of each term/module to 
request the charges be applied to their student account.)  

• Federal Direct Loan Origination Fees: 
Undergraduate average ranges:  

o Traditional: $67  

o Distance Learning / Teacher Certification: $87  

o Teacher Endorsement: $50  

o Eight-Week Online: $84 

Graduate average: $96  

• Lab Fees: $181 average for Undergraduate Program 

• Personal Expenses: $3,458 annually for Undergraduate and Graduate Programs 



Page 17 of 65 
 

• Transportation: (Undergraduate and Graduate Programs) 

o $1,516 annually (students living with parent)  

o $2,332 annually (students living on campus or off campus not with parent)  

 

• Living Expenses (Off-Campus Housing and Food):  

o Off campus: $10,074  

o Living with parent: $4,852  

 

Additional COA Allowances 

Cost of Attendance adjustments may be approved on a case-by-case basis. COA increases do not increase 
eligibility for grants or scholarships and are used only to determine eligibility for additional loan funding, 
including private loans. 

Allowable Adjustments Include: 

• Computer or Tablet Purchase: 
One-time allowance during a student’s academic program with paid receipt documentation required.  

• Childcare Expenses: 
Based on documented dependent care costs during class, study, travel, and required academic 
activities. Documentation required. If both parents are enrolled students, only one may receive the 
allowance.  

• Disability-Related Expenses: 
May include special services, equipment, transportation, or assistance not covered by another agency. 
Documentation required.  

• First Professional Credential: 
Includes costs associated with required licensure or certification exams and application fees incurred 
during enrollment. Documentation required prior to COA adjustment.  

• Study Abroad: 
COA may be adjusted for approved study abroad programs based on reasonable documented costs. 

 

Criteria for Awarding Student Financial Aid 
The Financial Aid Office, located in Room 204 of the Penn Activity Center, supports students in their financial 
planning for their education at William Penn University. Our goal is to make higher education financially 
manageable for students who have been fully accepted into a degree-seeking program, teaching certification 
program, or endorsement program.  

Financial aid packages are structured to prioritize the most beneficial funding sources first.  Awards typically 
begin with the Federal Pell Grant, followed by other grants and scholarships. If eligible, the students may also 
be offered participation in the Federal Work-Study program, which allows them to earn funds through approved 
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employment up to the awarded amount.  Loan options are offered last and must be repaid according to their 
terms. All federal, state, and institutional funds are awarded in compliance with their respective guidelines and 
eligibility requirements. 

Financial Aid Offer 
A student’s Financial Aid Offer provides a summary of the financial assistance they are eligible to receive, 
along with the estimated cost of attendance at William Penn University. The offer includes estimated direct 
costs such as tuition and, when applicable, University-contracted housing and meal plans, as well as all 
financial aid available through federal, state, institutional, and private sources. 

Please note that the Financial Aid Offer issued by the Financial Aid Office supersedes any athletic-related 
offers provided by William Penn University. 

Eligibility for most financial aid programs is determined primarily by demonstrated financial need. The type and 
amount of aid awarded may vary based on several factors, including the student’s academic program, 
enrollment status, academic performance, and demonstrated talents in areas such as music, theater, or 
athletics. Changes to a student’s eligibility, enrollment, or financial circumstances may result in a revision to the 
Financial Aid Offer. 

Housing status may also affect a student’s financial aid eligibility. If a student’s Financial Aid Offer is based on 
on-campus housing and their housing status changes to off campus, institutional financial aid may be adjusted. 
Students considering a move off campus who have questions about how this change may affect their financial 
aid are encouraged to contact the Financial Aid Office. 

Students who move back home with their parents may also experience adjustments to their student, parent, 
and/or private loan eligibility. 

Students may view and accept their Financial Aid Offer through the William Penn University student portal. A 
copy of the offer will also be mailed to the home address on file with the University. 

How & When Financial Aid Funds Are Disbursed 
Federal, state, institutional, outside scholarships, grants and loans: Financial aid funds are generally 
disbursed directly to the student’s William Penn University account after all administrative requirements have 
been completed, the student has accepted their Financial Aid Offer, and all eligibility requirements have been 
satisfied. 

Actual disbursement dates are contingent upon the student meeting all financial aid requirements and 
remaining eligible for aid under federal, state, and institutional regulations. 

Funds are typically disbursed according to the following schedule: 

• Students enrolled in full-term courses or first-module courses only: Funds are generally 
disbursed by the end of the first week of the term. 

• Students enrolled only in a module that begins later in the term: Funds are generally disbursed by 
the end of the first week of that module. 

Exception for First-Year, First-Time Federal Direct Loan Borrowers: Federal regulations require a 30-day delay 
in the disbursement of Federal Direct Loan funds for first-year, first-time undergraduate borrowers.  Loan funds 
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will be disbursed no earlier than 30 days after the student’s first day of attendance in the term, or 30 days after 
the start of the module if the student’s enrollment begins later in the term.  
 
Federal Work-Study Earnings: Students are paid bi-weekly by check through the Business Office for hours 
worked.  Earnings are not applied to the student’s account unless the student requests that they be applied. 

Outside Scholarships and Private Loans: Funds are credited to the student’s account only after they are 
received from the donor or lender. Unless otherwise specified by the donor, outside scholarships are applied 
equally between the fall and spring terms. Funds will not be released to the student unless an actual credit 
balance exists on the student’s account.   

Federal Direct Loans: Federal Direct Loans are disbursed in two equal installments, with the second 
disbursement no earlier than the midpoint of the loan period.  For full-year loans, the second disbursement 
occurs during the spring term. For one-term loans, the second disbursement occurs at the midpoint of the term.  
A federal origination fee is deducted before the funds are received by the University. Refer to the Federal 
Student Financial Aid section for more details.  

Credit Balances: If a student’s William Penn University account has a credit balance, the Business Office will 
issue a refund check for the amount of the credit.  Refunds will be issued no later than 14 days after the credit 
appears on the student’s account.  If a Federal Direct PLUS Loan creates the credit balance, the refund will be 
issued to the parent borrower unless otherwise authorized by the parent. If the student or parent elects to leave 
the credit on the account, written authorization must be provided to the Business Office. 

Registration & Attendance Policies 
Registration 
New Students: Must be accepted to William Penn University through the Admissions Office before registering 
for classes. 

Returning Students: May register, provided they: 

• Have not been academically dismissed by the Vice President for Academic Affairs. 
• Do not have a Business Office hold due to: 

o An outstanding balance 
o Missing required paperwork  

Registration Process: Registration includes meeting with an academic advisor to select courses. Each 
student is assigned an academic advisor based on their major or program of study. If a student changes their 
major or program, a new advisor may be assigned. 

The academic advisor or the WPU Registrar officially enrolls students in classes for each academic term. 

Attendance Policy 
Student engagement and active participation are essential to the learning process. Faculty are required to take 
attendance in all courses throughout each term, and students are expected to attend classes regularly and 
actively participate. 

Validating Attendance 
Students must be validated as attending each course by the “no show” date published in the academic 
calendar.  Failure to establish attendance may result in the student being dropped from the course, which may 
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affect enrollment status and financial aid eligibility. Refer to the  Enrollment Status Policy section for more 
details. 

Attendance is validated through participation in academically related activity appropriate to the course delivery 
method. For purposes of federal financial aid, an academically related activity must demonstrate academic 
engagement with the course Simply logging into an online course, accessing course materials, or completing 
non-academic activities is not sufficient to establish attendance.   

Attendance is validated as follows: 

• Face-to-face courses: Attendance is validated by being present in the scheduled class or other 
academically related instructional activity.   

• Synchronous online courses (e.g., Zoom): Attendance is validated by attending the scheduled class 
session where there is an opportunity for interaction between the instructor and students. Participation 
must demonstrate academic engagement; merely logging into or remaining connected to the session 
without participation is not sufficient.  

• Internships, practicums, and approved “to be arranged” courses: Attendance is validated 
participation in the course as documented by the supervising faculty member or other designated 
supervisor, consistent with the requirements of the course. 

• Asynchronous online courses: Attendance is validated by completing an academically related 
activity in the University’s learning management system, by one of the following: 

o Submitting an academic assignment. 
o Submitting an exam or quiz. 
o Posting in the course-related discussion forum 

Activities that do not demonstrate academic engagement, such as simply logging into an online course, are not 
sufficient to validate attendance. 

William Penn University maintains appropriate records of attendance to document a student’s attendance and, 
when applicable, determine the student last date of attendance for financial aid purposes.  

Consecutive Absences 
In accordance with federal regulations applicable to institutions that take attendance, such as William Penn 
University, students who are absent from all classes for two consecutive weeks may be administratively 
withdrawn from the University.  Participation in intercollegiate athletics or fine arts performance ensembles 
(such as but not limited to: Jazz Ensemble, Marching / Pep Band, William Penn Singers, and Concert Band) 
does not prevent withdrawal. 

The University will make reasonable attempts to contact students regarding attendance concerns and 
encourage re-engagement before administrative withdrawal occurs. Refer to the Withdrawing and Return of 
Funds Policy section for more details. 

The following activities do not constitute attendance or academic participation: Living in a residence hall, 
participating in the University’s meal plan, logging into an online course without an academically related activity 
as stated above, receiving academic advising or counseling, and attending University sponsored event.  



Page 21 of 65 
 

Enrollment Status Policy 
Enrollment status is defined by a student’s credit-hour load per term and is used to determine financial aid 
eligibility, cost of attendance, and Title IV aid eligibility and calculations, unless otherwise specified by federal 
regulations. 

Undergraduate Program 
Undergraduate enrollment status per term is based on the number of credit hours enrolled: 

 
 
 
 
 
Graduate Program 
Graduate enrollment status per term is based on the number of credit hours enrolled:  

Repeated Courses - Financial Aid Eligibility  
Federal regulations limit the number of times a previously passed course may be repeated and remain eligible 
for financial aid. For this purpose, “passed” means a grade higher than an “F”.  

Financial aid can only be offered for one retake of a specific course unless the course was failed in the 
previous attempts.  If the student passes the course on the first attempt and then repeats it but fails the second 
attempt, the second attempt counts as the one allowable financial aid-funded repeat.  If the student takes the 
course for a third time or more, it will not be eligible for financial aid, and the credits will not be included in 
their enrollment status for financial aid purposes.   

If a student passes the course once and then withdraws during the second attempt, that withdrawal will not be 
counted as their paid retake.  

A student may continue to receive financial aid for repeated attempts of a course that has not yet been passed. 
Those attempts do not count as the one allowable repeat of a previously passed course. 

Enrollment Status Per Term Credits 

Full-Time 12 credits & above 
¾ time 9 – 11 credits 
½ time 6 – 8 credits 

Less than ½ time 1 – 5 credits 

Enrollment Status Per Term Credits 
Full-Time 9 credits & above 

¾ time 7 – 8 credits 
½ time 5 – 6 credits 

Less than ½ time 1 – 4 credits 
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Financial Aid Census Date Policy 
Financial Aid Census Date 

William Penn University uses a published census date each fall and spring term to determine enrollment status 
for most federal, state, institutional, and outside financial aid programs. Unless otherwise required by federal or 
program-specific regulations, financial aid eligibility and the cost of attendance are based on the student’s 
enrollment status as of the published census date. 

Financial aid eligibility is contingent upon the student meeting all financial aid requirements and maintaining 
eligibility under federal, state, and institutional regulations. 

 
Registration Before Census Date 

Students enrolled in full-term courses or the first eight-week module who plan to enroll in second eight-week 
module courses must register for those courses prior to the published census date for those courses to be 
included in enrollment status for census purposes. 

If a student does not begin attendance in a course, the course will be removed from the student’s schedule. 
Dropping, withdrawing from, or failing to begin attendance in a course may reduce enrollment status and may 
result in a recalculation of financial aid eligibility. Students may be required to repay financial aid funds if they 
become ineligible due to enrollment changes. 

Students Awarded After Census Date 

Students whose financial aid is initially awarded after the published census date will generally have their 
eligibility determined based on their enrollment status as of the date of initial award, unless otherwise required 
by federal or program-specific regulations. 

Published Census Dates 

• Fall Term: September 9, 2026 
• Spring Term: February 3, 2027 

Students should contact the Financial Aid Office before adding, dropping, or withdrawing from courses that 
may affect enrollment status or financial aid eligibility. Adding courses after the published census date 
generally will not increase eligibility for federal, state, institutional, or outside financial aid programs that are 
subject to census-date enrollment. However, enrollment changes prior to the second Federal Direct Loan 
disbursement may affect loan eligibility. 

Summer Term – All Programs 

The summer term is a 12-week term that includes two four-week modules and one eight-week module. It is 
considered a trailer to the academic year consisting of the fall and spring terms. 

Financial aid eligibility for the summer term is based on the student’s enrollment throughout the term. Unlike 
the fall and spring terms, summer enrollment is not based on a single census date. Instead, enrollment 
changes throughout the term may affect financial aid eligibility. 
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The Financial Aid Office may adjust a student’s cost of attendance and financial aid eligibility based on 
enrollment changes during the summer term. Dropping, withdrawing from, or failing to begin attendance in a 
course may reduce enrollment status and may result in a recalculation of financial aid eligibility. Students may 
be required to repay financial aid funds if they become ineligible due to enrollment changes. 

Students should contact the Financial Aid Office before adding, dropping, or withdrawing from courses that 
may affect enrollment status or financial aid eligibility. 

 

Federal Student Direct Loan Eligibility and Less-Than-
Full-Time Enrollment   
 
Beginning July 1, 2026, the One Big Beautiful Bill Act (OBBBA) changes the way Federal Direct Loan annual 
loan limits are applied to students enrolled less than full-time in eligible term-based programs. 
Under the OBBBA, annual Federal Direct Loan limits for new periods of enrollment may be reduced in 
proportion to a student's enrollment status when the student is enrolled less than full-time. The University will 
determine the applicable enrollment status and enrollment intensity for each payment period in accordance 
with federal requirements and the University's established full-time enrollment standards. 
For purposes of this policy, the University's academic-year full-time standard is 24 undergraduate credit 
hours and 18 graduate credit hours. The enrollment used to determine the applicable Direct Loan enrollment 
intensity is based on the student's enrollment for the applicable payment period and the University's 
established full-time enrollment standard for the student's program. 
The University's census date does not, by itself, determine a student's Federal Direct Loan eligibility under the 
OBBBA. Changes in enrollment may affect the enrollment status or enrollment intensity used to determine 
eligibility for a Direct Loan disbursement. 
 
Withdrawals 
A course from which a student officially withdraws and receives a “W” grade is not included in the student's 
enrollment used to determine enrollment intensity for the applicable payment period. 
For example, if an Undergraduate Program student begins a term enrolled in 12 credit hours and subsequently 
withdraws from a 3-credit-hour course, the student has 9 credit hours of enrollment remaining for that term. 
The withdrawn 3 credit hours are not included in determining the student's enrollment intensity for the 
applicable payment period. 
A withdrawal may affect a student's enrollment status and eligibility for a future Federal Direct Loan 
disbursement. Students who wish to withdraw from coursework should contact the Office of Financial Aid to 
determine whether the change affects their federal financial aid eligibility. 
 
Direct Loans Covering Multiple Terms 
When a Federal Direct Loan covers more than one term, the University will determine the student's applicable 
enrollment status and enrollment intensity for each payment period in accordance with federal requirements. 
A change in enrollment during one term does not automatically require a reduction to a Direct Loan 
disbursement for a subsequent term when the student is enrolled at the applicable full-time level for their 
program during that subsequent payment period. 
EXAMPLE: An Undergraduate Program student may begin the fall term enrolled in 12 credit hours, which is 
full-time for the fall payment period.  The student subsequently withdraws from a 3-credit-hour course. The 
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student would have 9 credit hours of enrollment remaining for the fall term. The student enrolls for 15 credit 
hours for the spring term; the student would be enrolled full-time for the spring payment period. 
In this situation, the student's enrollment in 15 credit hours establishes an annual full-time enrollment (9 + 15 = 
24). The student's prior fall withdrawal does not, by itself, require a reduction to the student's subsequent 
disbursement of their Federal Direct Loan amount. 
If, however, the student's enrollment for a subsequent payment period would be less than 15 credits, the 
student would not have the minimum 24 credits at the time of the second disbursement and the University will 
determine whether the student's Federal Direct Loan eligibility must be reduced in accordance with the OBBBA 
and applicable federal requirements before making the applicable disbursement. 
 
Term-Only Loans 
For a Federal Direct Loan awarded for a single term, the University will determine the student's applicable 
enrollment status and enrollment intensity for that payment period. 
If a student's enrollment changes in a manner that affects the applicable Direct Loan limit or eligibility for their 
subsequent disbursement, the University will make any required adjustment in accordance with federal 
requirements. Any resulting adjustment will be reflected in the student's financial aid offer, as applicable. 
 
 
 
Federal Direct Loan Enrollment Requirements 
Students must be enrolled at least half-time to receive a Federal Direct Subsidized Loan, Direct Unsubsidized 
Loan, or Direct PLUS Loan. A student who falls below half-time enrollment may not be eligible for a 
subsequent Direct Loan disbursement. 
The University will report applicable enrollment-status changes and Direct Loan enrollment information to the 
U.S. Department of Education in accordance with federal requirements. 
 
Federal Requirements and Future Guidance 
The University will administer Federal Direct Loan requirements in accordance with the One Big Beautiful Bill 
Act, applicable federal regulations, and guidance issued by the U.S. Department of Education. 
Because federal requirements and Department of Education guidance may be updated, the University may 
revise its policies and procedures as necessary to remain compliant with federal requirements. 

Federal Student Financial Aid 
William Penn University participates in the federal financial aid programs.  To apply, students must complete 
the Free Application for Federal Student Aid (FAFSA) annually at https://studentaid.gov/h/apply-for-aid/fafsa 
and meet the Basic Student Eligibility Requirements.  William Penn University’s federal school code 001900. 
(Refer to the Applying for Financial Assistance section for more details).   

Federal funds are awarded by the Financial Aid Office. Eligibility for these programs is determined based on 
the student’s FAFSA results, enrollment status as of the published census date (refer to the Enrollment Status 
Policy section for more details), and the term enrolled.  

Federal Pell Grant 
The Federal Pell Grant program provides need-based grants to undergraduate students who have not earned 
a bachelor’s degree. This grant does not have to be repaid. The award amount is based on FAFSA results, 
cost of attendance, and enrollment status.        

https://studentaid.gov/h/apply-for-aid/fafsa
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To receive the full Pell Grant, students must be enrolled full-time (12 or more credit hours per term).  Pell 
eligibility is generally limited to the equivalent of 12 full-time terms (600% Lifetime Eligibility Used). 

Students who receive grants or scholarships from non-federal sources covering their entire cost of attendance 
(COA) are ineligible to receive a Pell Grant, even if otherwise eligible for the program. 

Federal Pell Grant Eligibility for Dependents Deceased Service Members and Public Safety 
Officers 
This grant is not based on need and does not have to be repaid.  A student whose parent or guardian died in 
the line of duty while serving on active duty as a member of the U.S. Armed Forces on or after September 11, 
2001, or actively serving as and performing the duties of a public safety officer, is eligible to receive a 
maximum Pell Grant for the award year capped at the student’s cost of attendance.  This is provided the 
student has not reached their 33rd birthday as of January 1st of the FAFSA processing year.  Students will self-
certify on the FAFSA if their parent or guardian was killed in the line of duty.  The University will verify eligibility, 
often using the Department of Defense or other official documentation.  

Students who receive grants or scholarships from non-federal sources covering their entire cost of attendance 
(COA) are ineligible to receive a Pell Grant, even if otherwise eligible for the program. 

 

 

Federal Supplemental Educational Opportunity Grant (SEOG) 
The Federal SEOG is for Pell Grant-eligible undergraduate students who have not earned a bachelor’s degree 
and demonstrate exceptional financial need, as determined by William Penn University, which is defined as 
those with the lowest SAI. The SEOG does not have to be repaid. Application is made by filing the FAFSA.  
The grant is funded through a federal allocation made to William Penn University. SEOG awards at William 
Penn University are based on funding availability, ranging from $12 to $700 for the 2026-2027 academic year. 
These funds are limited, and not all students who qualify can be assured of receiving an SEOG grant.  

Federal Work-Study 
The Federal Work-Study (FWS) program provides part-time employment opportunities for students with 
demonstrated financial need, as determined by information submitted on the FAFSA. Positions may be 
available both on and off campus. 

Award availability is based on a student’s financial need, cost of attendance, and program of study. Annual 
Federal Work-Study awards typically range from $500 to $3,000, with most students working an average of 5–
10 hours per week. 

Students must apply and interview for available positions. Available positions are posted on the Federal Work-
Study webpage. 

Students are paid on a biweekly basis by the Business Office for hours worked. While students may earn up to 
the amount listed in their award notification, it is their responsibility to secure employment and work sufficient 
hours to receive those funds. Earnings are paid directly to the student and are not automatically applied to their 
student billing account unless the student requests it. 

In compliance with federal regulations, students must complete all required employment documentation (such 
as the W-4 and I-9 forms) after being hired and before beginning work. These forms are provided by the 
William Penn University Business Office. 
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Additional information can be found in the Supervisor and Student Employment Handbook, available on the 
William Penn Federal Work-Study Program website. Copies may also be requested from the Financial Aid 
Office. 

Federal Direct Student Loan Program 
Students may be eligible to receive Federal Direct Loans as part of their financial aid package. To qualify, 
students must file a FAFSA, be admitted to a degree or eligible certificate program, and be enrolled at least 
half-time. 

First-time borrowers must complete Entrance Counseling and a Master Promissory Note (MPN) at 
https://studentaid.gov. 

Loan eligibility is reported to the National Student Loan Data System (NSLDS) in accordance with federal 
regulations. Federal loan borrowers may review their federal loan history by logging into www.StudentAid.gov   
using their FSA ID.    

Students typically have a six-month grace period before repayment begins after graduating, withdrawing, or 
dropping below half-time enrollment. 

There are two types of Federal Direct Loans available to students, and their Financial Aid Offer may include a 
combination of the two. Students may be eligible to receive Federal Direct Loans for one academic year (fall 
and spring, with summer treated as a trailer term when applicable).  

Federal Direct Subsidized Loan 
The Subsidized Loan is a need-based federal loan.  The U.S. Department of Education pays 
interest while the student is enrolled at least half-time and during the grace period.  

Federal Direct Unsubsidized Loan 
The Unsubsidized Loan is not need-based. Interest accrues from the time of disbursement.  
Students may choose to pay accrued interest while enrolled.    

Federal Direct Loan Borrowing Limits are set by federal regulations and are based on grade level, dependency 
status, and program type and enrollment status.  The chart below reflects the annual full-time amounts. 

 

Year 
Dependent Students 

(except for students whose 
parents are unable to obtain 

PLUS Loans) 

Independent Students 
(and dependent undergraduate students 

whose parents are unable to obtain PLUS 
Loans) 

Freshmen 
(1 – 27 earned credits) 

$5,500 - No more than 
$3,500 of this amount may 
be in a subsidized loan. 

$9,500 - No more than $3,500 of this 
amount may be in a subsidized loan. 

Sophomore 
(28 – 57 earned credits) 

$6,500 - No more than 
$4,500 of this amount may 
be in a subsidized loan. 

$10,500 - No more than $4,500 of this 
amount may be in a subsidized loan. 

Junior | Senior 
(58 & above earned credits) 

$7,500 - No more than 
$5,500 of this amount may 
be in a subsidized loan. 

$12,500 - No more than $5,500 of this 
amount may be in a subsidized loan. 

https://studentaid.gov/
http://www.studentaid.gov/
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Teacher Certification 
Coursework 

$5,500 – No more than 
$5,500 of this amount may 
be in a subsidized loan. 

$12,500 – No more than $5,500 of this 
amount may be in a subsidized loan.  

Graduate Program 
(per academic year) N / A $20,500 unsubsidized 

Undergraduate Program 
(Aggregate total debt for Sub 
& Unsub) 

$31,000 - No more than 
$23,000 of this amount may 
be in a subsidized loan. 

$57,500 for undergraduate - No more than 
$23,000 of this amount may be in subsidized 
loans. 

Graduate                  
(Aggregate total debt) 
                          

N / A As of July 1, 2026: $100,000 and does not 
include amount borrowed as an 
undergraduate.                                                 
Limited Exception/Legacy Provision: 
Students are not subject to the new loan 
limit (for up to three academic years or the 
remainder of their expected time to 
credential, whichever is less) if they remain 
continuously enrolled in the same program 
of study at the same institution as they were 
enrolled as of June 30, 2026, and for whom 
a Direct Loan was made for that program of 
student prior to July 1,2026.  

All Programs: Federal Loan 
Program Lifetime Loan Limit 

As of July 1, 2026, Lifetime federal loan limit of $257,500 for all Federal 
Direct student loans (excluding Parent PLUS loans) borrowed for all levels 
of study.    Limited Exception: Students are not subject to the new lifetime 
loan limit (for up to three academic years or the remainder of their expected 
time to credential, whichever is less) if the y remain continuously enrolled in 
the same program of study at the same institution as they were enrolled as 
of June 30, 2026 and they had a Direct Loan disbursed for the same 
program before July 1, 2026. 

 
Federal Direct Parent Loan (PLUS) 
The Federal Direct Parent PLUS Loan is available to parents of dependent undergraduate students. Beginning 
July 1, 2026, parents of dependent undergraduate students may borrow up to $20,000 per year per dependent 
student, with an aggregate borrowing limit of $65,000 per dependent student (without regard to amounts 
forgiven, repaid, cancelled or discharged). Limited Exception: Parents are not subject to the new PLUS loan 
limits (for up to three academic years or the remainder of the student’s expected time to credential, whichever 
is less) if the student remains continuously enrolled in the same program of study at the same institution as 
they were enrolled as of June 30, 2026 and either the parent had a Parent PLUS Loan disbursed for that same 
program before July 1, 2026, or the student had a Direct Loan (subsidized or unsubsidized) disbursed for that 
same program before July 1, 2026. 

The loan requires a credit check. If a parent is denied a Parent PLUS loan, they may apply with a creditworthy 
co-signer, or the student may be eligible for additional Federal Direct Unsubsidized Loan funds. 

Interest begins accruing at disbursement.  Repayment typically begins after full disbursement, unless the 
borrower requests deferment while the student is enrolled at least half-time and for an additional deferment 
period as permitted under federal regulations.   
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Parents must complete a PLUS Master Promissory Note (MPN) at https://studentaid.gov using their FSA ID 
and password. 

Additional Federal Direct Loan Information 
• Interest Rates: Interest rates are set annually each July 1 and are based on federal formulas tied to 

the 10-year Treasury rate plus a small margin.  
o Federal Direct Subsidized Loan for Undergraduate Students: Fixed interest rates for loans 

first disbursed on or after July 1, 2026, and before July 1, 2027, is 6.52%.    
o Federal Direct Unsubsidized Loan for Undergraduate Students: Fixed interest rate for a 

loan disbursed on or after July 1, 2026, and before July 1, 2027, is 6.52%. 
o Unsubsidized Loan for Graduate Students: Fixed interest rate for a loan disbursed on or after 

July 1, 2026, and before July 1, 2027, is 8.07% 
o Federal Direct PLUS Loan (for parents of dependent Undergraduate students): Fixed 

interest rate for a loan disbursed on or after July 1, 2026, and before July 1, 2027, is 9.07% 
• Origination Fees: Origination fees are set by federal law and deducted proportionally from each 

disbursement before funds are sent to the University. The rates are subject to change based on federal 
legislation every October 1.  

o Federal Direct Subsidized Loans and Federal Direct Unsubsidized Loans: The fee rate is 
1.057% and has not changed since October 1, 2020.  

o Federal Direct PLUS Loans: The fee rate is 4.228% and has not changed since October 1, 
2020. 

• Students will receive a Financial Aid Offer from William Penn University, indicating their maximum loan 
eligibility.  

• All students who transfer credits to William Penn University have approximately the first four weeks of 
their first enrolled term or module within the term to provide official transcripts from prior colleges to 
determine grade-level loan limits.  Students who have transfer credits added after that time may notify 
the Financial Aid Office to have their financial aid re-evaluated. 

• Students who advance a grade level between terms may request a loan re-evaluation by contacting the 
Financial Aid Office. 

For more information about federal programs, including loan repayment plan options, origination fees, interest 
rates, and loan repayment estimators, go to https://studentaid.gov. 

Estimated Repayment Information for Federal Student Loans 

Under the 10-year Standard Repayment Plan, the minimum monthly payment is $50, but it may be more 
depending on how much you borrow.  

Undergraduate Program: The average Federal Direct Loan debt for students who began as first-time 
freshmen, borrowed a Federal Direct Loan, and graduated during the 2023-2024 academic year was $27,208. 
Assuming a fixed interest rate of 6.53%, the estimated monthly payment would be $309.  

Graduate Program: The average Federal Direct Loan debt for students who began as first-time graduates, 
borrowed an Unsubsidized Loan, and graduated during the 2023-2024 academic year was $15,500. Assuming 
a fixed interest rate of 8.08%, the estimated monthly payment would be $190.    

State Student Financial Aid 
Below is a summary of State of Iowa financial aid programs that may be available to William Penn University 
undergraduate students. Some programs may depend upon need, as determined by the student's FAFSA 
results. Application deadlines are established by the State of Iowa and are subject to change. 

https://studentaid.gov/
https://studentaid.gov/
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To find more State of Iowa financial aid information, go to https://educate.iowa.gov/higher-ed/financial-aid  

All Iowa Opportunity Scholarship 
The All Iowa Opportunity Scholarship is a need-based scholarship for Iowa residents attending an eligible Iowa 
college or university.  Students must be enrolled in at least three credit hours and complete the FAFSA and 
Iowa Financial Aid Application by April 1.  The Bureau of Iowa College Aid selects the recipients. The 
scholarship is prioritized as follows:  

1. Students who aged out of Iowa’s foster care system, age out of the State Training School, and students 
adopted from Iowa’s foster care system after age 16.   

2. Children of deceased public safety workers.   
3. Students who participated in certain federal TRIO programs while in high school (Upward Bound, 

Talent Search, Educational Opportunity Center).   
4. Students who graduated from alternative high schools or alternative high school programs.   
5. Students who participated in a Federal GEAR UP Grant program in Iowa.  

For additional eligibility requirements and program information, visit: https://educate.iowa.gov/higher-
ed/financial-aid/scholarships-grants/aios   

Education & Training Voucher (ETV) Program 
The Education & Training Voucher (ETV) Program is available to eligible students up to the age of 26 who age 
out of foster care or to students who were legally adopted or entered the Subsidized Guardianship Program 
after the age of 16.  The ETV Program is a non-need-based program.  To be eligible, students must be 
enrolled in at least three credit hours and must complete both the FAFSA and Iowa Financial Aid Application 
by December 1.  The Bureau of Iowa College Aid selects the recipients.   

For additional eligibility requirements and program information, visit: https://educate.iowa.gov/higher-
ed/financial-aid/scholarships-grants/etv  

Future Ready Iowa Grant (FRG) 
The Future Ready Iowa Grant is a non-need-based grant. The grant assists Iowa residents who are at least 25 
years of age as of July 1 preceding the academic year and who enroll in programs of study aligned with 
designated statewide high-demand jobs. Recipients are required to attend an orientation session, register for 
courses with an advisor, and participate in academic advising sessions. Students must continuously enroll at 
least half-time (6 credit hours) each year during the fall and spring terms. First-time applicants must complete 
the FAFSA and the Iowa Financial Aid Application by July 1.  The Bureau of Iowa College Aid selects the 
recipients.   

For additional eligibility requirements and program information, visit:  https://educate.iowa.gov/higher-
ed/financial-aid/scholarships-grants/future-ready-iowa-grant 

Iowa National Guard Service Scholarship (INGSS) 
The Iowa National Guard Service Scholarship is a non-need-based scholarship that provides funds to Iowa 
National Guard members who attend eligible Iowa colleges and universities. To be considered for this 
scholarship, members must be active in the Iowa Army or Air National Guard unit, be an Iowa resident, and 
have satisfactorily completed the required Guard training.  Members must complete the FAFSA and Iowa 
Financial Aid Application by July 1.  The application deadline for spring-only applicants is December 1.  The 
Adjutant General of Iowa selects eligible recipients. 

For additional eligibility requirements and program information, visit: https://educate.iowa.gov/higher-
ed/financial-aid/scholarships-grants/iowa-national-guard-service-scholarship  

https://educate.iowa.gov/higher-ed/financial-aid
https://educate.iowa.gov/higher-ed/financial-aid/scholarships-grants/aios
https://educate.iowa.gov/higher-ed/financial-aid/scholarships-grants/aios
https://educate.iowa.gov/higher-ed/financial-aid/scholarships-grants/etv
https://educate.iowa.gov/higher-ed/financial-aid/scholarships-grants/etv
https://educate.iowa.gov/higher-ed/financial-aid/scholarships-grants/future-ready-iowa-grant
https://educate.iowa.gov/higher-ed/financial-aid/scholarships-grants/future-ready-iowa-grant
https://educate.iowa.gov/higher-ed/financial-aid/scholarships-grants/iowa-national-guard-service-scholarship
https://educate.iowa.gov/higher-ed/financial-aid/scholarships-grants/iowa-national-guard-service-scholarship
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Iowa Tuition Grant (ITG) 
The Iowa Tuition Grant is a need-based grant. To be considered for this grant, students must be Iowa 
residents, enrolled in at least three credit hours as an undergraduate and pursuing a degree at one of Iowa’s 
eligible private colleges or universities, have the FAFSA submitted by July 1,  and have a Student Aid Index 
(SAI) within the annual eligibility range established by the Iowa College Aid Bureau.  
 
For additional eligibility requirements and program information, visit: https://educate.iowa.gov/higher-
ed/financial-aid/scholarships-grants/iowa-tuition-grant  

Institutional Student Financial Aid 
Institutional aid is available on a limited basis.  To be considered, student must meet the follow requirements: 

• The Basic Student Eligibility Requirements as outlined above.  
• All required documents requested by the Financial Aid and Business Offices must be provided. 

Institutional scholarships are awarded based on academic achievement, participation, leadership, talent, 
program of study, employment, residency, alumni relationships, or other eligibility criteria. Students should 
review each scholarship description to determine eligibility. 
 
Undergraduate Program 

The following is a list of need-based and non-need-based institutional financial aid funds available to 
undergraduate students enrolled full-time (12 credits) at William Penn University in Traditional or Distance 
Learning Education/Teacher Certification Programs (refer to the Enrollment Status Policy section for more 
details). To qualify for need-based aid, students must annually file a FAFSA.  

Students with a bachelor’s degree returning to add a major or take teacher certification coursework may only 
qualify for the Further Undergraduate Degree Scholarship as institutional aid. 

Unless otherwise indicated, the following types of institutional funds do not require a separate application. If 
institutionally funded aid is in combination with any federal and/or state need-based aid, it may not exceed the 
student’s demonstrated need. Total institutional, federal, and state funded aid may not exceed the student’s 
direct educational costs. 

Non-Need-Based Funds: 

Academic Scholarships 
Academic Scholarships may be awarded to full-time students seeking a degree, and the following 
requirements apply 

• First-time freshmen must have a minimum cumulative GPA of 3.50 on a 4.00 scale and a minimum 
of a 20 ACT or 1030 SAT score. 

• Transfer students with less than 24 credits (credits must have been at a full-time status) must 
have a cumulative GPA of 3.50 on a 4.00 scale and provide copies of their final high school transcripts 
and ACT or SAT scores. See First-Time Freshmen, above, for eligibility requirements. 

• Transfer students with 24 or more credits (earned while enrolled full-time) must have a 
cumulative GPA of 3.50 on a 4.00 scale. 

• Currently enrolled William Penn students striving to obtain an academic scholarship must 
complete at least two consecutive full-time (12 or more credits per term) terms at William Penn 

https://educate.iowa.gov/higher-ed/financial-aid/scholarships-grants/iowa-tuition-grant
https://educate.iowa.gov/higher-ed/financial-aid/scholarships-grants/iowa-tuition-grant
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University by the end of the fall term before the next academic award year and have a minimum 
cumulative GPA of 3.50. 

The following academic scholarships are available at William Penn University: 

• Presidential Scholarship: The Presidential Scholarship is the most prestigious academic award 
offered by William Penn University.  Candidates must possess extraordinary academic ability and 
potential, as evidenced by their high school or prior college(s) performance (3.90-4.00 cumulative GPA) 
and their success on the ACT (28-36 composite score) or the SAT (1300-1600). 

• Dean’s Scholarship: The Dean’s Scholarship is awarded to students possessing exceptional 
academic ability and potential as evidenced by their high school and/or prior college(s) performance 
(3.75-3.89 cumulative GPA) and their success on the ACT (24-27 composite score) or SAT (1160-
1290). 

• Academic Leadership Scholarship: The Academic Leadership Scholarship is awarded to 
students possessing outstanding academic ability and potential as evidenced by their high school 
and/or prior college(s) performance (3.65-3.74 cumulative GPA) and their success on the ACT (21-23 
composite score) or SAT (1060-1150). 

• Academic Achievement Scholarship: The Academic Achievement Scholarship is awarded to 
students possessing strong academic ability and potential as evidenced by their high school and/or 
prior college(s) performance (3.50-3.64 cumulative GPA) and their success on the ACT (20 composite 
score) or SAT (1030-1050). 
 

Renewal Requirements for an academic 
scholarship will be based on the student’s 
cumulative GPA after completing at least two 
consecutive full-time terms by the end of the fall 
term prior to the next academic award year at 
William Penn University.  If a student has one full-
time term by the end of the fall term prior to the 
next academic year, they will continue to receive 
the same scholarship for the next academic 
award year if the student remains full-time.  The 
table shows the minimum cumulative GPAs for 
each scholarship: 

Alumni Scholarship 
Alumni Scholarships may be awarded to full-time students seeking their first bachelor’s degree and whose 
mother and/or father graduated from William Penn University. Students are responsible for notifying the 
University. 

Athletic Scholarships 
Athletic Scholarships may be awarded to full-time students seeking their first bachelor’s degree. William Penn 
University is a member of the National Association of Intercollegiate Athletics (NAIA). Scholarship amounts are 
based on ability as determined by the coach. Renewal requires the student to meet academic and/or 
participation requirements set by the coach. 

Campus Activity Board Scholarship 
Campus Activity Board Scholarships may be awarded to one full-time student seeking their first bachelor’s 
degree on the traditional campus. The Director of Residence/Student Life selects the scholarship recipient who 

Scholarship 
Minimum 

Cumulative 
GPA 

Presidential Scholarship 3.90 

Dean’s Academic Scholarship 3.75 

Academic Leadership Scholarship 3.65 

Academic Achievement Scholarship 3.50 
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will assist the department with campus-wide student activity programming and implementation. For more 
information, contact the Director of Residence/Student Life, Heidi Scholes, at 641-673-1084 or 
Scholesh@wmpenn.edu.  Renewal requires the student to meet the participation requirements established by 
the department.   

Campus Ministry Scholarship 
Campus Ministry Scholarships may be awarded to full-time students seeking their first bachelor’s degree 
interested in developing leadership skills in Campus Ministry programs.  Students must be approved and will 
be supervised by the Campus Ministry Coordinator.  For more information and to apply, please go to the 
Campus Ministries page, located under Student Life, or contact the Associate Campus Minister, Daniel 
Thatcher, at 641-202-4660 or Daniel.Thatcher@wmpenn.edu. Renewal requires the student to meet 
participation requirements established by the department chairperson. 

Digital Impact Team Scholarship 
Digital Impact Team Scholarships may be awarded to full-time students seeking their first bachelor’s degree.  
The student should show a serious interest in technology, be willing to participate in all required practices and 
events and be an active member of the Computer Club.  Please see the Digital Impact Team page for more 
information and to apply.  Renewal requires the student to meet participation requirements established by the 
Digital Impact Team chairperson. 

Further Undergraduate Degree Scholarship 
Further Undergraduate Degree Scholarships may be awarded to full-time students who have already earned a 
first bachelor’s degree and are seeking an additional bachelor’s degree or teaching certificate.  Students may 
not receive other institutional financial assistance funds. 

International Scholarship 
International Scholarships may be awarded to full-time non-citizens with an F1 student visa who are seeking 
their first bachelor’s degree.  The student must demonstrate academic promise to be eligible for these funds. 
Amounts may vary.   

Iowa Community College Transfer Scholarship 
Iowa Community College Transfer Scholarships may be awarded to full-time incoming transfer students in the 
Traditional Program. Eligible students must be Iowa residents who have earned an AA/AS degree from an 
Iowa community college with a minimum 3.00 GPA and who did not attend another institution after receiving 
their AA/AS degree. Students who earned an AA/AS degree before receiving their high school diploma are not 
eligible for this scholarship. Students should file the FAFSA by July 1. Renewal: Students should remain 
consecutively enrolled, must be full-time and meet all applicable renewal requirements. Students who qualified 
for the Iowa Community College Transfer Scholarship when they began their first term (fall or spring) of an 
academic year at William Penn University may automatically qualify for the scholarship for their second 
academic year, provided they remain consecutively enrolled full-time at William Penn University. Beginning 
with the third academic year and for each subsequent academic year, the student must have a minimum 
cumulative GPA of 2.70 after the fall term of the prior academic year. All post-secondary and dual-credit 
courses taken through William Penn University during high school will be included in the cumulative GPA 
calculation. The FAFSA must be filed by July 1 each year. The scholarship amount may vary from year to year. 

Iowa Pride Scholarship 
Iowa Pride Scholarships may be awarded to first-time, full-time incoming freshmen in the Traditional Program. 
Eligible students must be Iowa residents who graduated from an Iowa high school with a minimum 3.00 GPA. 
Students should file the FAFSA by July 1. Renewal: Student should remain consecutively enrolled, must be 
full-time and meet all applicable renewal requirements. Students who qualified for the Iowa Pride Scholarship 
when they began their first term (fall or spring) of an academic year at William Penn University may 

mailto:Scholesh@wmpenn.edu
mailto:Daniel.Thatcher@wmpenn.edu
https://www.wmpenn.edu/admissions-aid/digital-impact-team/
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automatically qualify for the scholarship for their second academic year, provided they remain consecutively 
enrolled full-time at William Penn University. 
Beginning with the third academic year and for each subsequent academic year, the student must have a 
minimum cumulative GPA of 2.70 after the fall term of the prior academic year. All post-secondary and dual-
credit courses taken through William Penn University during high school will be included in the cumulative GPA 
calculation. The FAFSA must be filed by July 1 each year. The scholarship amount may vary from year to year. 
 
Iowa Para or Iowa School District Employee 
Iowa Para or Iowa School District Employee Scholarships may be awarded to full-time students who are Iowa 
residents seeking their first bachelor’s degree and enrolled in the Distance Learning Education Program.  
Students must show full-time proof of employment in an Iowa school district (a verification letter from the 
school district is preferred).  Students should file the FAFSA by July 1.  Renewal: Annually file the FAFSA by 
July 1 and provide proof of employment from their school district.  An exception to proof of employment will be 
the final term the student is student teaching.  Students who qualified when they began their first term (fall or 
spring) of an academic year at William Penn University may automatically qualify for their second academic 
year.  To determine renewal for the third academic year and beyond, the student must have a minimum 
cumulative GPA of 2.70 after the fall term of the prior academic year.  All post-secondary and dual-credit 
courses taken during high school with WPU will be factored into the cumulative GPA.  The award amount may 
vary from year to year.   

Music Scholarship 
Music Scholarships may be awarded to full-time students seeking their first bachelor’s degree with outstanding 
vocal, jazz band, or marching band ability.  Auditions are recommended and may be conducted either in 
person or via recorded submissions.  For further information regarding this scholarship, contact the 
chairperson of the Department of Music at cressleys@wmpenn.edu.  Renewal requires the student to meet the 
participation requirements established by the department chairperson. 

New Media Scholarship 
New Media Scholarships may be awarded to full-time students seeking their first bachelor’s degree with 
promise in the new media area. Renewal requires the student to meet the participation requirements 
established by the department. 

Penn Recognition Scholarship 
Penn Recognition Scholarships may be awarded to full-time students seeking their first bachelor’s degree who 
have above-average academic records and do not qualify for other participation scholarships. The student 
must provide a copy of their school transcript, an essay letter stating their achievements, and at least one letter 
of reference.  Contact the Financial Aid Office for more information. Renewal requires the student to maintain a 
minimum 2.00 cumulative GPA at the end of the fall term before the next academic year at William Penn 
University.  All post-secondary and dual credit courses taken during high school with WPU will factor into the 
cumulative GPA.  The award amount may vary from year to year. 

Phi Theta Kappa Scholarship 
Beginning with the 2026-2027 academic year, the Phi Theta Kappa Scholarship is no longer available to new 
recipients.  Students who were awarded the Phi Theta Kappa Scholarship at William Penn University during 
the 2025-2026 academic year may continue to receive the scholarship, subject to applicable eligibility and 
renewal requirements.  

Resident Associate (RA) 
Resident Associate (RA) Scholarships may be awarded to full-time students seeking their first bachelor’s 
degree who live in the dorm and are selected by the Director of Residence/Student Life. RAs are chosen to 
help with the social aspects at William Penn University. 

mailto:cressleys@wmpenn.edu
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Student Government Association (SGA) 
Student Government Association (SGA) Scholarships may be awarded to full-time students seeking their first 
bachelor’s degree who have been elected by the student body to hold an official position in the organization. 

Theatre Scholarship 
Theatre Scholarships may be awarded to full-time students seeking their first bachelor’s degree with 
outstanding acting or technical theatre talent.  Either an audition or a personal interview is recommended.  For 
more information on acting or technical theatre, contact Brant Bollman at Brant.Bollman@wmpenn.edu.   
Renewal requires the student to meet the participation requirements established by the department 
chairperson. 

Tuition Exchange 
Tuition Exchange is available to dependent students seeking their first bachelor’s degree whose parent is 
employed by a participating college or university.  To receive this benefit, the student must file the FAFSA, the 
participating school must file the tuition exchange paperwork, and William Penn University must approve the 
paperwork.  Students accepted for the tuition exchange benefit may not be eligible for other WPU funded gift 
aid.  The tuition exchange benefit will be reduced by any federal, state, or institutional gift funds, ensuring that 
the maximum benefit never exceeds the cost of tuition. 

William Penn Success Scholarship – Level 1 
William Penn Success Scholarships – Level 1 may be awarded to full-time students seeking their first 
bachelor’s degree with a 3.00-3.49 GPA.  It may be allocated entirely or partially to endowed or annual funds. 
Renewal: Students who qualified when they began their first term (either fall or spring) of an academic year at 
William Penn University may automatically qualify for their second academic year.  To determine renewal for 
the third academic year and beyond, the student must have a minimum cumulative GPA of 3.00 after the fall 
term from the prior academic year.   

William Penn Success Scholarship – Level 2 
William Penn Success Scholarships – Level 2 may be awarded to full-time students seeking their first 
bachelor’s degree with a 2.50-2.99 GPA.  It may be all or partially reallocated to endowed or annual funds only. 
Renewal: Students who qualified when they began their first term (either fall or spring) of an academic year at 
William Penn University may automatically qualify for their second academic year.  To determine renewal for 
the third academic year and beyond, the student must have a minimum cumulative GPA of 2.50 after the fall 
term of the prior academic year.   

William Penn University Scholarship 
William Penn University Scholarships may be awarded to full-time students seeking their first bachelor’s 
degree. It may be all or partially reallocated to endowed or annual scholarships only. 

William Penn Loan 
The William Penn Loan is a low interest, fixed 5% annual percentage rate (APR) loan for full-time students 
seeking their first bachelor’s degree in the Traditional program and who are U.S. citizens.  William Penn 
University is the lender.  Students who demonstrate documented financial hardship may be candidates for this 
loan.  To qualify for the William Penn Loan, the student must write an essay to the Vice President of Finance 
explaining their circumstance.  The William Penn Loan has limited funding and may be issued to a maximum of 
20 students per year.  Loan amounts will vary from $1,000-$4,000 per year. The University will credit the 
student’s account once the University has received all necessary paperwork.  Students have six months after 
leaving school or dropping below half-time status before they are required to begin repayment.  Monthly 
repayment amounts will depend on the size of the debt and the length of the repayment. 

William Penn Forgivable Loan 
The William Penn Forgivable Loan is a low-interest (5% APR) loan for first-time, full-time incoming freshmen 
seeking their first bachelor’s degree in the Traditional program who have a minimum 2.50 GPA and are U.S. 

mailto:Brant.Bollman@wmpenn.edu
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citizens.  William Penn University is the lender.  The University will credit the student’s account once the 
University has received all necessary paperwork.  Students have six months after leaving school or dropping 
below half-time status before they are required to begin repayment.  Monthly repayment amounts will depend 
on the size of the debt and the length of the repayment.  The William Penn Forgivable Loan is forgiven if the 
student completes full-time consecutive academic years until graduation at the University, except as approved 
by the University due to documented mitigating circumstances.  Renewal requires that the student maintain a 
cumulative GPA of 2.50 at the end of the fall term prior to the next award year. 

Need-Based Funds: 

Annual & Endowed Named Funds 
Annual & Endowed funds are mainly based on need and are awarded to full-time students seeking their first 
bachelor’s degree.  These funds are made possible through the generous financial support of William Penn 
University's alumni, trustees, and friends.  These funds may adjust other institutional financial aid previously 
awarded to the student, as they are not intended to increase the total amount offered.  A recipient may be 
requested, by the WPU Advancement Office, to write a thank-you note to the scholarship donor.  Failure to 
submit the requested thank you letter may result in the loss of the award.   

___________________________________________ 

Institutional Student Financial Aid 
Graduate Program 
The following list includes, but is not limited to, a description of all non-need institutional student financial aid 
funds available to a full or part-time master’s degree-seeking student. 

A student may receive institutional-based funds on a limited basis.  The student must be fully accepted, 
seeking a degree, and provide all required documents requested by William Penn University.  The student may 
not be a graduate assistant or be defaulted on their federal loan(s).   

Non-Need-Based Funds: 
Athletic Scholarships 
Athletic Scholarships may be awarded to students seeking a master’s degree.  William Penn University is a 
member of the National Association of Intercollegiate Athletics (NAIA).  Scholarship amounts are based on 
athletic ability as determined by the coach.  Renewal requires the student to meet academic and/or 
participation requirements set by the coach. 

Campus Ministry Scholarship 
Campus Ministry Scholarships may be awarded to students seeking a master’s degree who are interested in 
developing leadership skills in Campus Ministry programs.  Students must be approved and will be supervised 
by the Campus Ministry Coordinator.  For more information and to apply, please visit the Campus Ministry 
page, located under Student Life, or contact Associate Campus Minister Daniel Thatcher at 641-202-4660 or 
Daniel.Thatcher@wmpenn.edu. Renewal requires the student to meet participation requirements established 
by the department chairperson. 

Loyalty Scholarship 
Loyalty Scholarships may be awarded to students seeking a master’s degree who earned their bachelor’s 
degree from William Penn University.   

mailto:Daniel.Thatcher@wmpenn.edu
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Music Scholarship 
Music Scholarships may be awarded to students seeking a master’s degree with outstanding vocal, jazz band, 
or marching band ability.  Auditions are recommended and may be conducted either in person or via recorded 
submissions.  For further information regarding this scholarship, contact the chairperson of the Department of 
Music at cressleys@wmpenn.edu.  Renewal requires the student meet the participation requirements 
established by the department chairperson. 

Theatre Scholarship 
Theatre Scholarships may be awarded to students seeking a master’s degree with outstanding acting or 
technical theatre talent. Either an audition or a personal interview is recommended.  For more information 
regarding acting or technical theatre, contact Brant Bollman at Brant.Bollman@wmpenn.edu.   Renewal 
requires the student to meet the participation requirements established by the department chairperson. 

Summer Term Financial Aid 
The 12-week summer term at William Penn University also consists of one four-week and one eight-week 
module. It is considered a trailer to the academic year of fall and spring.   

Financial aid is limited in the summer term. Students interested in registering for this term are encouraged to 
contact the Financial Aid Office to learn their options. Eligibility requires the student to be enrolled in a degree-
seeking or teacher certification/endorsement program and to have a completed FAFSA for the applicable 
academic year. 

Students registered for the summer term will be notified by email if they do not have summer financial aid 
eligibility.  Those who qualify will receive a Financial Aid Offer.  This information is also accessible through the 
student portal.   

The student’s enrollment status as of the published census date will be used to determine final award amounts.  
For more information, refer to the Enrollment Status Policy section and locate the Summer Term-All Programs 
section.  

Federal Funds 
Undergraduate Program 
Federal Direct Loan Program 
Students must be enrolled at least half-time, six 
credit hours, and have unused funds from the 
academic year of fall/spring.  Refer to the Federal 
Student Financial Aid section for more details. 

Graduate Program 
Federal Direct Loan Program 
Students must be enrolled at least half-time, five 
credit hours, and have unused funds from the 
academic year of fall/spring.  Refer to the Federal 
Student Financial Aid section for more details.

 
Federal Pell Grant 
Undergraduate students who have not earned a 
bachelor’s degree and who are eligible based on 
their FAFSA results may receive a Federal Pell 
Grant. Refer to the Federal Student Financial Aid 
section for more details. 
 

State Funds 
Undergraduate Program 
State funds are not available during the summer 
term.     

mailto:cressleys@wmpenn.edu
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Graduate Program 
State funds are not available during the summer 

term. 

Institutional Funds

Undergraduate Program 
The University’s institutional funds are not available 
during the summer term.   

Graduate Program 
The University’s institutional funds offered during 
the fall and spring terms are all available during the 
summer term.  Refer to the Institutional Student 
Financial Aid – Graduate Program section for more 
details.

Outside Non-Need Sources of Aid 
If you receive financial aid from sources not listed on your award notification (excluding Veterans’ Benefits), 
you must report it to the William Penn University Financial Aid Office. When notifying the office, include the 
name of the award, the organization providing it, and the award amount. 

These funds will be included in your Financial Aid Offer. Unless the donor specifies otherwise, outside awards 
are typically split evenly between the fall and spring terms.  Other aid may be adjusted to ensure your total aid 
does not exceed your financial need or cost of attendance. If adjustments are necessary, the University will 
revise the student's financial aid package in the manner most beneficial to the student while complying with 
federal, state, and institutional regulations. 

Vocational Rehabilitation Benefits 
Iowa Vocational Rehabilitation Services (IVRS) which is part of the Iowa Department of Workforce 
Development, or a similar division in other states, makes assistance available to physically and mentally 
challenged students who are residents of the state.  Families should contact the IVRS or their home state’s 
vocational rehabilitation agency.  Students who receive funds should contact the Financial Aid Office to discuss 
costs related to the student’s disability. 

Outside Scholarships 
Outside scholarships are typically awarded by employers, corporations, civic groups, or educational 
organizations.  You can contact businesses and organizations in your community to inquire about possible 
scholarship funds.  These funds will be credited to your student account when the University Business Office 
receives them.   

Private Education Loans 
Private Education Loans are offered by banks, credit unions, and other providers and are not federal student 
loans.  Private loans may be more costly than federal loans and do not offer the same flexible repayment terms 
or full range of borrower protections as federal student loans.  Carefully evaluate the terms and conditions 
before applying.  If you have concerns, contact the Consumer Financial Protection Bureau’s private student 
loan ombudsman at  www.consumerfinance.gov or (855) 411-2372. 

Active-Duty Military Benefits 
If you are currently serving in the military or are the spouse or dependent child of a service member who is 
currently serving on active duty, you may be eligible for funding offered through the Department of Defense 

http://www.consumerfinance.gov/
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Tuition Assistance program.  You should check your eligibility status and amount for which you qualify with 
your Service prior to enrolling.   

Veterans’ Benefits 
William Penn University is a military-friendly institution, and we are committed to supporting our veterans and 
eligible family members. If you are currently serving in the military, a veteran, or the spouse or dependent child 
of a member, you may qualify for funding to help pay for your education. Students should contact the School 
Certifying Official, located in the Registrar’s Office, to discuss eligibility and the certification process.    

William Penn University is proud to participate in the following programs: 

• Montgomery GI Bill® - Active Duty (Chapter 30) 
• Montgomery GI Bill® - Selected Reserve (Chapter 1606) 
• Post-9/11 GI Bill® (Chapter 33) 
• Post-9/11 GI Bill® Yellow Ribbon Program (Chapter 33) 
• Survivors and Dependents Educational Assistance Program (Chapter 35) 
• Reserve Educational Assistance Program (Chapter 1607) 
• Vocational Rehabilitation - Veterans with Disabilities (Chapter 31) 
• Tuition Assistance 

Please visit https://www.wmpenn.edu/admissions-aid/va-education-benefits/ for additional information on the 
Process to Receive VA Education Benefits at William Penn University.   

Veterans’ Yellow Ribbon Program 
The Yellow Ribbon Program was established by the Post-9/11 Veterans Educational Assistance Act of 2008 
and is a benefit managed by the U.S. Department of Veterans Affairs. William Penn voluntarily entered into an 
agreement with the VA to help cover tuition and fee charges that exceed the maximum amount payable under 
the Post-9/11 GI Bill. Veterans are encouraged to visit the VA’s Yellow Ribbon webpage at 
https://www.va.gov/education for additional information on the Yellow Ribbon Program, the Post-9 /11 GI Bill, 
and other educational programs. 
 

Other Financial Aid Information 
Consortium Agreements 
A degree-seeking student at William Penn University who wants to enroll simultaneously at WPU and another 
credit-hour institution and combined enrollment for financial aid purposes may be able to do so through a 
consortium agreement. This agreement is a contract between two institutions that recognizes a student’s 
registration at each location for financial aid purposes and certifies only one of the institutions to administer 
financial aid. Interested students should contact the WPU Financial Aid Office for details on terms and 
procedures. 

Education Tax Credits 
Several tax benefits are currently available for higher education. Consult your tax advisor for detailed 
information or visit the Internal Revenue Service at www.irs.gov and review Publication 970. 

Part-Time Students 
Part-time students (fewer than 12 credits in the undergraduate program and fewer than 9 credits in the 
graduate program) must be fully admitted to a degree-seeking program or a teacher certification/endorsement 
program at the University to receive financial aid.  The University will award federal and state aid for which 
part-time students are eligible.  However, institutional funds are not available to part-time undergraduate 
students.   

https://www.wmpenn.edu/admissions-aid/va-education-benefits/
https://www.va.gov/education
http://www.irs.gov/
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Study Abroad 
A student interested in studying abroad may be eligible for federal aid if the program is approved for academic 
credit toward their degree by the Registrar at William Penn University.  The University must have a contractual 
agreement with the foreign school (or another U.S. school that contracts with a foreign school) or a single 
written arrangement with a study-abroad organization.  Interested students must first obtain approval from the 
Registrar to ensure the coursework applies toward their degree. Once approved, the student should contact 
the Financial Aid Office. 

Satisfactory Academic Progress Standards for Financial 
Aid (SAP) 
 

The federal government requires students to maintain satisfactory progress toward their degree to remain 
eligible for financial aid.  William Penn University evaluates all students, regardless of whether they apply for 
federal financial aid via the Free Application for Federal Student Aid (FAFSA).  The following standards apply 
to all federal, state, and institutional funds.  

Satisfactory Academic Progress (SAP) is achieved when a student maintains both the required grade point 
average (GPA) and the required pace (completion rate) toward their degree. At William Penn University, the 
minimum standards are established for all undergraduate and graduate students who wish to establish or 
maintain financial aid eligibility. These standards apply to a student’s entire academic record at William Penn 
University, including transfer credit hours accepted by William Penn University from another institution.  
 
William Penn University evaluates students’ transcripts at the end of each term (fall, spring, and summer) to 
ensure compliance with the SAP policy. 

Grade Point Average (GPA) Requirements (Qualitative) 
Students must maintain a minimum cumulative GPA according to their cumulative earned credit hours, 
including transfer credits accepted by William Penn University for determining the applicable GPA requirement.  
While accepted transfer credits count toward earned credit hours for SAP classification, grades earned at other 
institutions are not included in the calculation of the William Penn cumulative GPA.  When a student repeats a 
previously passed course, the higher grade received will be used to calculate the cumulative GPA. For the 
purposes of this policy, a passing grade is defined as a D- or higher.  The minimum GPA requirements are as 
follows:  

 

Required Pace 
There are two components of Pace 

Program Credit Hours 
Earned Minimum Cumulative GPA 

Undergraduate 
1 – 27 1.70 

28 – 57 1.90 

58+ 2.00 

Graduate 

1 – 12 2.70 

13 – 24 2.85 

25+ 3.00 
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1. Progress throughout the Program 
All full- and part-time students must earn a minimum of 67% of their cumulative credits attempted.  To 
determine the 67%, a student would divide their cumulative earned credits by their cumulative 
attempted credits.    

2. Maximum Time Frame to Complete the Program 
Students must complete their educational program within 150% of the published program length, 
measured in attempted course credits.  A student pursuing a double major/minor or who changed 
majors will typically be expected to complete all the degree requirements before reaching 150% of the 
attempted credits required to complete a program. 

 

Program 
Credits Required      
To Complete The     150% Maximum 
      Program 

Undergraduate   124 credits                    186 attempted 

Graduate – Master of Organizational Leadership         36 credits                       54 attempted 

Graduate – Master of Sports Management         30 credits                       45 attempted 
 

The number of credits William Penn University accepts from other institutions will count toward the 
maximum. The Financial Aid Office may notify students as they approach the maximum time frame of their 
program. 

The following are counted when determining the minimum Pace Progress throughout the Program & Maximum 
Time Frame requirements:  

• Transfer Credits: Transfer credits accepted by WPU will be counted toward the total attempted and 
earned credits when determining pace. Transfer credits do not impact GPA as grades are not 
transferred in.  

• Repeating a Course: When a student repeats a course, credit hours for the course are counted as 
attempted each time it is taken. Once the course is passed with a grade of D- or higher, the credit hours 
will count toward the cumulative hours earned only once.  The highest grade earned will count in the 
cumulative GPA. 

• Incomplete Grades: An incomplete or “I” grade will count as credits attempted but not earned for 
determining SAP. If the credits are later given for the course(s), the student should notify the Financial 
Aid Office so SAP may be reassessed.  

• Credit / No Credit: Credit hours for Credit / No Credit coursework will count as attempted, and if a 
passing grade (CR) is received, it will count as earned for determining academic progress. 

• Withdrawal: All courses a student withdraws from and receives a grade of a “W” will be counted as 
attempted credit hours for pace progress throughout the program and the maximum time frame. 

• Remedial Coursework: Credit hours for remedial coursework will count as attempted, and if a 
passing grade (grade higher than “F”) is received, it will count as earned to determine academic 
progress.  

• Change in Major:  A student who changes majors will still be required to stay within the maximum 
150% rule to receive financial assistance. 
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If SAP Is Not Achieved: 
Financial Aid Warning 
Students are placed on Financial Aid Warning for one term if they do not meet the minimum cumulative GPA 
and/or the required pace of academic progress.  Financial aid can be received during the warning term.  A 
letter is mailed to the student being placed on Financial Aid Warning. 

Financial Aid Suspension 
Students are placed on Financial Aid Suspension for one of the following reasons: 

1. Do not meet the SAP requirements after one term on Financial Aid Warning. 
2. Do not meet the SAP requirements after a term of Financial Aid Probation (see Probation below under 

Appeal of Financial Aid Suspension). 
3. Do not meet the requirements of the Academic Plan by not adhering to the plan, showing progression 

during the plan, or meeting the requirements by the last term of the Academic Plan (see Academic Plan 
below under Appeal of Financial Aid Suspension). 

4. Meet or exceed the Maximum Time Frame requirement to obtain a degree.   
5. Withdrawal (official, unofficial, or administrative) from a term that results in the student failing to meet 

SAP requirements at the time of the withdrawal. Refer to the Withdrawing and Return of Funds Policy 
section for more withdrawal information. 

Students are not eligible for financial aid while on Financial Aid Suspension.  A letter is mailed, and an email is 
sent to the student who has been placed on Financial Aid Suspension.  The suspension of aid is not the same 
as an academic suspension, which is handled by the Academic Dean. 

 

To regain financial aid eligibility, students may: 

1. Take courses to meet the minimum SAP requirements while not receiving financial aid.  
2. Appeal the Financial Aid Suspension (see below), and the appeal is granted. 

 

Appeal of Financial Aid Suspension 
When a student loses financial aid eligibility due to not meeting the SAP requirements, they may submit an 
appeal to the Director of Financial Aid if extenuating circumstances prevented them from meeting the SAP 
requirements. Extenuating circumstances may consist of the student's illness or injury, the death of a family 
member, family difficulties such as divorce or illness, difficulty balancing school with work, athletics, or family 
responsibilities, or other exceptional circumstances. 

The appeal should explain the extenuating circumstance and what has changed in the situation that would 
allow the student to make SAP at the end of the next evaluation. 

To facilitate timely review and processing, appeals should be submitted within 15 calendar days of the official 
notice of financial aid ineligibility. Appeals submitted after the recommended timeframe will continue to be 
accepted and reviewed.  

If a student has submitted an appeal related to academic dismissal, that appeal may satisfy the written appeal 
requirement for financial aid purposes, provided it addresses the circumstances that affected the student's 
academic performance.  
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Appeals may be submitted by email, mail, or fax to: 

Heather Wilker 
Director of Financial Aid 
heather.wilker@wmpenn.edu  
Tel: 641-673-1018 
Fax: 641-673-1115  

 
201 Trueblood Avenue | Oskaloosa, IA 52577 
 
An appeal committee will review the student’s request.  The Director of Financial Aid will notify the student, in 
writing, of their decision.  If the student’s appeal is not denied, they will be placed on one of the following: 

Probation 
If the committee determines that the student should be able to meet the SAP standards by the end of 
the subsequent term, the student will be placed on probation for that term.  Financial aid can be 
received for the term during which the student is on probation.   

If the student still does not meet the SAP standards by the end of the probation term, they will be 
suspended from receiving financial aid. 

Academic Plan 
If the committee determines the student will require more than one term to meet SAP standards, the 
student will be placed on an Academic Plan. The Academic Plan will be developed by the Registrar 
and/or the student's academic advisor and submitted to the Director of Financial Aid prior to the 
awarding of financial aid. The student will be notified of the requirements of the Academic Plan and is 
expected to comply with its conditions to remain eligible for financial aid. 

The student's progress under the Academic Plan will be reviewed at the end of each term. Failure to 
meet the conditions of the plan may result in Financial Aid Suspension for the subsequent term 

Withdrawing & Return of Funds Policy 
Financial Aid and Withdrawal 

Financial aid funds are awarded with the expectation that students will remain enrolled and participate 
in their courses for the entire payment period for which they were scheduled to attend. 

If a student withdraws from all courses, stops attending, or otherwise ceases attendance before 
completing the payment period, William Penn University will determine the amount of financial aid the 
student earned.  The University will follow applicable federal, state, institutional, and program 
requirements, including the federal Return of Title IV (R2T4) regulations. 

A student who begins attendance but does not submit all required official transcripts may not be 
considered fully admitted to William Penn University.  If the student is not fully admitted or otherwise 
does not meet the requirements for regular admission to an eligible program, the student may be 
ineligible for financial aid.  

 

mailto:heather.wilker@wmpenn.edu
tel:1-641-673-1115
https://www.wmpenn.edu/
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Payment Period Definitions 

For purposes of federal financial aid and Return of Title IV calculations, the payment period is determined 
according to the student's program and enrollment. 

William Penn University generally operates on the following academic terms: 
 

• Fall Term: 16 weeks 
• Spring Term: 16 weeks 
• Summer Term: 12 weeks 

Courses may be offered as full-term courses or in shorter modules, such as 8-week or 4-week modules. 

For students enrolled in programs offered in modules, federal regulations determine which portions of the 
payment period are included when calculating the student's scheduled attendance for R2T4 purposes. 
Beginning July 1, 2026, a module is included in the number of days scheduled for the student only when the 
student begins attendance in that module. 

The University will determine the applicable payment period and the number of days included in an R2T4 
calculation based on the student's program, enrollment, attendance, and the federal requirements in effect at 
the time of withdrawal. 

Last Date of Attendance (LDA) 

William Penn University is an attendance-taking institution.  The University uses documented 
attendance to determine a student’s Last Date of Attendance (LDA).  

The LDA is the last date the student participated in an academically related activity that qualifies as 
attendance under the University’s Validate Attendance Policy as provided earlier in this Financial Aid 
Guide. 

For a student who withdraws from a program for which the University is required to take attendance, the 
withdrawal date for federal financial aid purposes is based on the student's documented LDA, as required by 
federal regulations. 

The LDA may be different from the date on which the University completes its administrative withdrawal 
process. 

Withdrawal Process 
 

A student is considered withdrawn when the student does not complete the entire payment period or otherwise 
meets the federal definition of a withdrawal from the program. 

William Penn University will use the student's documented LDA and other enrollment and attendance 
information to determine the appropriate withdrawal date and whether an R2T4 calculation is required. 

Grades 
Courses completed before a student's withdrawal will retain the grade earned. 
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For courses from which a student withdraws after beginning attendance, the University will assign the 
appropriate grade in accordance with University academic policies, including a W when applicable. 

Re-entry 
Students who withdraw from the University must contact the Admissions Office to apply for re-entry. 

Students may not re-enter during the same academic term in which they withdrew. 

Military Students 
Students called to active military duty, or spouses or dependent children of service members called to active 
duty, should contact both the Registrar's Office and the Director of Financial Aid to begin the withdrawal 
process. 

Military withdrawal provisions are addressed separately in this policy. 

 
Types of Withdrawals- 
 
Official Withdrawal 

An official withdrawal occurs when a student provides notification to the University of their intent to 
withdraw before completing all scheduled coursework in the applicable payment period.  

The student should contact the Director of Financial Aid: 

Heather Wilker, Director of Financial Aid 
PAC 204| William Penn University | 201 Trueblood Avenue, Oskaloosa, IA 52577 
Email: Heather.wilker@wmpenn.edu 
Phone: 641-673-1018 
 
Official notification may be in writing, by telephone, in person, or by e-mail.   

Administrative Withdrawal 
Students who stop attending their classes for two consecutive weeks may be administratively 
withdrawn from the University.  Before taking this action, the University will attempt to re-engage the 
student when appropriate.   

Students who are asked to leave the University will also be administratively withdrawn. 

An administrative withdrawal is a University enrollment action.  William Penn University will separately 
determine the student’s withdrawal date and LDA in accordance with federal requirements.   

ACTIVITIES THAT DO NOT CONSTITUTE ATTENDANCE 

The following activities do not, by themselves constitute attendance for purposes of 
determining whether a student has begun or continued attendance: 
• Residence hall occupancy 
• Meal plan participation 
• Logging into an online course without participating in an academically related activity.  
• Academic advising or counseling 
• Attending a University sponsored event 

 
For online courses, logging into the learning management system alone is not sufficient.  
Qualifying academic participation may include activities such submitting an assignment, 

mailto:Heather.wilker@wmpenn.edu
tel:+16416731040
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exam, or quiz; or posting in an assigned course related discussion forum within the 
University learning management system. 

 
COURSES NOT USED TO DETERMINE ADMINISTRATIVE WITHDRAWAL 
 
Attendance in the following courses is not considered for purposes of determining 
administrative withdrawal: 
• PHLA (Intercollegiate Athletics) 
• Jazz Ensemble 
• Marching/Pep Band 
• William Penn Singers 
• Concert Band 
• Other approved fine arts ensemble courses 
 
The University may consider attendance in other related coursework when determining 
whether a student continues to attend. 
 

Unofficial Withdrawal  
A student who does not officially withdraw from the University may be considered an unofficial 
withdrawal when the University determines, based on the student’s attendance records and academic 
records, that the student ceased attendance without providing official notification of withdrawal. 

Indicators of an unofficial withdrawal include, but are not limited to: 

• A term grade point average of 0.00. 
• A student enrolled exclusively in module-based courses whose final grades indicate the student did 

not earn a passing grade in at least one course in the student’s final module of the payment period. 
• A student enrolled in both full-term and module-based courses whose grades indicate that the 

student did not earn a passing grade in at least one of the courses that ended during the payment 
period. 

Grades of F, I, NC, and W are considered non-passing grades when evaluating whether a student may 
have unofficially withdrawn.  

All grades earned remain part of the student's permanent academic record. 

Documentation of Attendance: 

A student will not be considered an unofficial withdrawal when institutional records document qualifying 
attendance through the end of the student’s enrollment in the payment period. Attendance records will 
be used to establish the student’s last day of attendance when required.  Documentation may include, 
but is not limited to: 

• For on-ground courses, documented attendance in a scheduled final examination during the final 
examination period, as published in the academic catalog. 

• For online and hybrid courses, documented academic engagement during the final calendar week 
of the student’s last enrolled course or module during the payment period, including submission of 
coursework, completion of an examination, or participation in an assigned academic activity. 
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Withdrawing Due to Active Military Duty 
 

A student called to active duty, or a spouse or dependent child of a member being called to active duty, 
must contact the Registrar’s Office and the Director of Financial Aid to begin the withdrawal process.   

Refund of Institutional Charges: 

Students approved for withdrawal due to active military duty will receive a 100 percent refund of 
applicable tuition, fees, and housing/food charges. 

Financial aid will be processed as follows: 

• State financial aid will be returned in accordance with applicable program requirements. 
• William Penn University institutional financial aid will be returned to the appropriate institutional aid 

programs. 
• Outside financial assistance will be returned in accordance with donor or program requirements. 
• Federal Title IV financial aid will be administered in accordance with the federal Return of Title IV 

(R2T4) requirements. 

After institutional charges have been removed from the student's account, the student and/or parent 
borrower (for a Federal Direct PLUS Loan) may submit a written request for the return of all ora portion 
of the student’s federal Title IV funds, as permitted by federal regulations. 

Alternative Academic Options 

Instead of receiving a refund of institutional charges, a student approved for a military withdrawal may, 
when permitted by the University academic policies elect an academic option such as: 

• If a substantial portion of the coursework has been completed, the instructor may assign a final 
letter grade. 

• The instructor may assign an Incomplete ("I") grade, allowing additional time to complete the course 
requirements. 

A student may not receive both a refund of institutional charges and a final or incomplete grade for the 
same course(s). 

Selection of an academic option does not eliminate or change federal Return of Title IV (R2T4) 
requirements when those requirement apply. 

 
Programs Offered in Modules 
 

William Penn University offers some courses in shorter sessions, or modules, within an academic term. 
Modules may be offered in online, on-ground, or hybrid formats.  

 
A student may be enrolled in: Full-term courses; one or more modules;  a combination of full-term and 
module courses; or multiple modules within the same payment period. 

 
For federal financial aid purposes, the University must determine whether a student's enrollment is 
considered a program offered in modules and whether the student has withdrawn under the 
federal Return of Title IV Funds (R2T4) regulations. 

 
A student who withdraws from, stops attending, or does not begin a module is not automatically 
considered withdrawn from the University for Title IV purposes.  
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The University will review the student's enrollment, attendance, remaining coursework, and any 
subsequent modules the student is scheduled to attend to determine the appropriate treatment under 
federal regulations. 

 
Because William Penn University is an attendance-taking institution, documented attendance and the 
student's Last Date of Attendance (LDA) are used when determining whether and when a student 
ceased attendance. 

 
Beginning July 1, 2026, federal regulations also provide that, for programs offered in modules, days in a 
module are included in the student’s scheduled attendance for R2T4 purposed only when the student 
begs attendance in that module. 

 
Withdrawal from a Module 
A student may withdraw from one module while continuing to attend another course during the same 
payment period.  

 
For example, a student may be enrolled in a full-term course and an eight-week module course. If the 
student stops attending the module but continues to attend the full-term course, the student is not 
automatically considered withdrawn from the University for Title IV purposes. 

 
The University will evaluate the student's remaining coursework and attendance to determine whether 
the student continues to be enrolled and attending a Title IV-eligible course.  

 
A change in module enrollment may neverless affect the student’s financial aid eligibility. Students 
should contact the Financial Aid Office before withdrawing from a module to understand how the 
change may affect their financial aid. 

 
Student Stops Attending a Module and Plans to Return 
A student who stops attending a module but is scheduled to attend a later module during the same 
payment period may, under certain circumstances, be treated as continuing in attendance rather than 
as a withdrawal. 

 
For a student enrolled in a program offered in modules, the student must provide written confirmation 
at the time the student ceases attendance that the student intends to attend a later module during 
the same payment period.  

 
Generally, the later module must begin no later than 45 calendar days after the end of the module in 
which the student ceased attendance, unless another federal provision applies. 

 
If the student provides the required written confirmation and returns to the later module as scheduled, 
the student is generally not treated as having withdrawn solely because of the break between modules. 

 
If the student does not return as scheduled, the University will determine whether the student is 
considered withdrawn under the federal Return of Title IV regulations. When applicable, the University 
will use the student's documented Last Date of Attendance to determine the withdrawal date. 

 
Students Enrolled in Full-Term and Module Courses 
The federal 45-day rule is applied differently when a student is enrolled in both a full-term course and 
module coursework. 

When a student is enrolled in a full-term course and ceases attendance in all coursework, but provides 
written confirmation of attendance in a later module within the same payment period, the later module 
does not have to begin within 45 days when the full-term course extends through the payment period. 
The later module must begin within the applicable payment period. 
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Student Does Not Begin a Module 
A student who does not begin attendance in a scheduled module is treated differently under the federal 
regulations from a student who begins attendance and later stops attending. 
 
Beginning July 1, 2026, federal regulations provide that, for a program offered in modules, the days in a 
module are included in the student's scheduled attendance for an R2T4 calculation only when the 
student begins attendance in that module. 
 
The University will therefore determine whether the student began attendance in each for which the 
student was enrolled. 
 
Failure to begin attendance in a module may result in a recalculation of the student's financial aid 
eligibility. This recalculation may occur before an R2T4 calculation, when applicable. 
 
Module Withdrawal Exemptions 
Federal regulations provide circumstances in which a student who ceases attendance in a program 
offered in modules is not considered withdrawn for Return of Title IV purposes. 
 
A student may qualify when the student: 

• Successfully completes a module or combination of modules that includes coursework representing 
at least 49% of the number of days in the payment period, after applying the federal rules for 
scheduled breaks and days between modules; or 

• Successfully completes coursework equal to or greater than the coursework required for the 
University's definition of a half-time student for the payment period; or 

• Provides the required written confirmation of the intent to attend a later module in the same 
payment period and subsequently attends that module as scheduled. 

The 49% calculation is based on the federal definition of the payment period and requires the University 
to exclude applicable scheduled breaks of five or more consecutive days and days between modules, 
as required by federal regulations. Overlapping days are counted only once, and the percentage is not 
rounded up the reach 49%. 

Successful completion is determined under applicable federal requirements and University academic 
policies.  A grade of F, W, I, or NC generally does not constitute successful completion for purposes of 
determining whether a module withdrawal exemption has been met. 
 
If a student qualifies for a applicable withdrawal exemption, the student is not considered withdrawn for 
purposes of the Return of Title IV calculation. However, the University may still recalculate the student's 
financial aid eligibility based on the student's actual enrollment, attendance, and other applicable 
federal requirements. 
 
Financial Aid and Module Changes 
Withdrawing from a module may affect a student's financial aid even when the student is not 
considered withdrawn for Title IV purposes. 
 
Depending on the circumstances, the University may be required to recalculate a student's financial aid 
eligibility because of: 
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• Withdrawal from a course or module; 
• Failure to begin attendance in a course or module; 
• Changes in enrollment status; 
• Changes to the student's Cost of Attendance; 
• Changes affecting federal, state, institutional, or outside financial assistance; or 
• Other changes required by applicable federal, state, institutional, or program-specific 

requirements. 

Students should not assume that withdrawing from one module will result in an R2T4 calculation.  
Students should also not assume that continuing in another course means there will be no financial aid 
consequences. 
 
Students are encouraged to contact the Financial Aid Office before dropping or withdrawing from a 
module so they can understand the potential effect on their financial aid and student account. 

 
 

Enrollment Recalculation 
 

When a student's enrollment changes because of dropped courses, failure to begin attendance, or 
changes to module enrollment, William Penn University will review the student’s financial aid eligibility 
and make required recalculations under applicable federal, state, institutional, and program 
requirements. 

As part of this review: 

• Enrollment status will be based on the student's actual enrollment and attendance, as 
applicable. 

• Cost of Attendance will be adjusted, as when required. 
• Eligibility for federal, state, institutional, and outside financial assistance will be reviewed and 

recalculated when required. 
• Students must generally maintain at least half-time enrollment to remain eligible for Federal 

Direct Loans. If enrollment falls below half-time, Federal Direct Loan eligibility will be reduced 
or canceled in accordance with federal regulations. 

• Eligibility for Federal Supplemental Educational Opportunity Grant (FSEOG) will be reviewed 
based on updated enrollment and Cost of Attendance, as applicable. 

• Federal Supplemental Educational Opportunity Grant (FSEOG) eligibility will be reviewed 
when required based on applicable federal requirements, enrollment, Coast of Attendance, 
and available funds. 

• Federal Work-Study funds are not included in the Return of Title IV (R2T4) calculation. If a 
student withdraws, eligibility to participate in the Federal Work-Study Program ends.  Students 
will be paid for all hours worked in accordance with University payroll procedures. 
 

A student who qualifies for a federal module withdrawal exemption is not considered withdrawn for 
R2T4 purposes. However, the University may still be required to recalculate financial aid to reflect the 
student’s actual enrollment and attendance, including situations in which the student did not begin all 
scheduled coursework. 
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Return of Title IV (R2T4) Calculation 

Federal Title IV financial aid is awarded with the expectation that a student will remain enrolled and attend for 
the entire payment period or period of enrollment for which the aid was awarded. 

When a student completely withdraws, ceases attendance, or otherwise meets the federal definition of a 
withdrawal, William Penn University determines the amount of Title IV aid the student earned based on the 
student's withdrawal date, including the student's Last Date of Attendance (LDA) when required by the 
University's attendance records. 

The Return of Title IV (R2T4) calculation determines the percentage of Federal Title IV aid earned and the 
amount, if any, that must be returned to the appropriate federal programs. If unearned Federal Title IV funds 
must be returned, the student may be responsible for any resulting balance owed to the University. Federal 
Title IV funds may not cover all unpaid institutional charges due to the University after a student's withdrawal. 

The R2T4 calculation is separate from William Penn University's institutional refund policy. A tuition or housing 
refund does not change the amount of Federal Title IV aid a student has earned under the R2T4 calculation. 

Determining the Percentage of Federal Title IV Aid Earned 

For a student in a credit-hour program, the percentage of Federal Title IV aid earned is generally determined 
by dividing: 

Number of calendar days completed ÷ Number of calendar days in the applicable payment period or 
period of enrollment 

The percentage of the payment period or period of enrollment completed is used to determine the percentage 
of Federal Title IV aid earned. 

Calendar days include weekends. Institutionally scheduled breaks of five or more consecutive days are 
excluded from both the numerator and denominator.  

For students enrolled in programs offered in modules, the number of days included in the denominator is 
based on the modules in which the student actually began attendance. A module is included in the 
denominator if the student begins attendance in that module, even if the student attends only one day. 

Before performing an R2T4 calculation for a student enrolled in modules, the University will also determine 
whether the student qualifies for a federal withdrawal exemption or has provided the required written 
confirmation of attendance in a later module. 

Federal Title IV Aid Included in the R2T4 Calculation 

Federal Title IV funds that may be included in the R2T4 calculation include: 
 

• Federal Pell Grant 
• Federal Supplemental Educational Opportunity Grant (FSEOG) 
• Federal Direct Subsidized Loan 
• Federal Direct Unsubsidized Loan 
• Federal Direct PLUS Loan (Parent or Graduate) 
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Federal Work-Study earnings are not included in the R2T4 calculation. 

The amount of Title IV aid included in the calculation is based on aid that was disbursed or that could have 
been disbursed as permitted by federal regulations. 

For loan funds, the net amount of the loan disbursed or that could have been disbursed is used. 

If a student withdraws before beginning attendance in the number of credits for which certain Title IV aid was 
awarded, the University may be required to recalculate the student's eligibility for that aid before performing the 
R2T4 calculation. 

For example, Pell Grant and applicable campus-based aid may need to be recalculated based on the student's 
actual enrollment status or intensity and attendance. 

Withdrawal Determination for Students Enrolled in Modules 

For students enrolled in a program offered in modules, William Penn University will determine whether the 
student is considered to have withdrawn for Federal Title IV purposes before performing an R2T4 calculation. 

A student may not be considered a withdrawal if the student: 

• Successfully completes a module or combination of modules containing at least 49 percent of the 
number of days in the payment period, excluding scheduled breaks of five or more consecutive days 
and all days between modules; or 

• Successfully completes coursework equal to or greater than the coursework required for the 
University's definition of a half-time student for the payment period; or 

• Provides the required written confirmation that the student will attend a later module that begins within 
the timeframe permitted under federal regulations. 

For standard programs offered in modules, the later module generally must begin no later than 45 calendar 
days after the end of the module the student ceased attending. 

If a student meets one of the federal withdrawal exemptions, the student is not considered to have withdrawn 
for R2T4 purposes, although other federal aid eligibility requirements or recalculations may still apply. 

Date the University Determines a Withdrawal 

For an institution that is required to take attendance, federal regulations require the University to determine and 
document the student's withdrawal date based on the student's last date of academic attendance as 
established by the University's attendance records. 

The University will document the date it determines that the student withdrew no later than 14 calendar days 
after the student's Last Date of Attendance (LDA), as determined from the University's attendance records. 

The 14-day requirement is the deadline for documenting the University's determination that the student 
withdrew. It does not mean that the University must wait 14 days before taking appropriate administrative 
action or completing the R2T4 process. 

The withdrawal date and the date the University determines that the student withdrew may be different dates. 
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60 Percent Point Rule 

A student earns Federal Title IV aid in proportion to the percentage of the applicable payment period or period 
of enrollment completed. 

If a student withdraws after completing more than 60 percent of the applicable payment period or period of 
enrollment, the student is considered to have earned 100 percent of the Federal Title IV aid that was disbursed 
or could have been disbursed for the period. 

For example, if a student completes 60.1 percent of the applicable period, the student has earned 100 percent 
of the Federal Title IV aid. The percentage is not rounded down to 60 percent for purposes of applying the 60 
percent rule. 

When a student withdraws after the 60 percent point, there are no unearned Federal Title IV funds to return. 
However, the University must still determine whether the student is eligible for a post-withdrawal disbursement 
of Federal Title IV aid that was earned but not previously disbursed. 

Application of the Federal R2T4 Percentage to State, Institution, and Outside Financial 
Assistance 

The Federal R2T4 calculation is required only for Federal Title IV financial aid. 

William Penn University, however, uses the same percentage of the applicable payment period or period of 
enrollment completed under the Federal R2T4 calculation to determine the earned and unearned portions of 
state, institutional, and outside financial assistance, unless the terms of a specific aid program require a 
different calculation. 

This means that state, institutional, and outside funds will be adjusted using the same percentage calculated 
under the Federal R2T4 process, but those adjustments are made under the University's policies and/or the 
requirements of the applicable state, institutional, or outside program. 

Adjustments to state, institutional, and outside assistance do not change the Federal Title IV R2T4 calculation. 

Students will be notified of changes to their financial aid eligibility and student account when applicable. 

Post-Withdrawal Disbursements 

If the amount of Federal Title IV aid earned is greater than the amount of Federal Title IV aid disbursed before 
the student's withdrawal, the student may be eligible for a post-withdrawal disbursement (PWD) of the 
additional earned aid, provided all applicable federal eligibility requirements are met. 

Post-withdrawal disbursements are made in accordance with federal regulations. 

Post-Withdrawal Grant Disbursements 

A post-withdrawal disbursement of Federal Title IV grant funds does not require the student's authorization. 

Grant funds that are due as a post-withdrawal disbursement will be credited to the student's account or paid to 
the student as required by federal regulations. 
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The University may apply post-withdrawal grant funds to allowable current institutional charges, including: 

• Tuition and fees 
• University-contracted housing and meal plan charges 

Federal regulations permit Title IV grant funds to be used for certain other allowable charges when the 
appropriate student authorization is obtained. 

Any remaining grant funds will be disbursed to the student in accordance with federal requirements. 

The University will make a required post-withdrawal disbursement of grant funds as soon as possible and no 
later than the applicable federal deadline. 

Post-Withdrawal Loan Disbursements 

If a student is eligible for a post-withdrawal disbursement of Federal Direct Loan funds, the University will 
provide written notification to the student, or to the parent borrower in the case of a Federal Direct PLUS Loan, 
explaining: 

• The amount of loan funds available; 
• The student's or parent's right to accept or decline all or part of the loan funds; 
• The procedures for accepting or declining the loan funds; and 
• The deadline for responding. 

The University will provide at least 14 calendar days for the borrower to respond to the post-withdrawal loan 
notification. 

If the borrower timely accepts the loan funds, the University will process the post-withdrawal loan disbursement 
in accordance with federal regulations. 

If the borrower does not respond by the deadline, the University will not make the post-withdrawal loan 
disbursement. 

The University may not make a post-withdrawal loan disbursement without the required borrower acceptance. 

Return of Title IV Funds 

If the R2T4 calculation determines that a student received more Federal Title IV aid than the student earned, 
William Penn University will return the unearned Federal Title IV funds for which the University is responsible 
to the appropriate federal programs. 

The University will return required funds as soon as possible, but no later than 45 calendar days after the 
date the University determines that the student withdrew. 

Any resulting amount owed by the student may be charged to the student's University account in accordance 
with applicable federal regulations and University policy. 

Order of Return of Federal Title IV Funds 

Federal Title IV funds are returned in the following order, as applicable: 

1. Federal Direct Unsubsidized Loan 
2. Federal Direct Subsidized Loan 
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3. Federal Direct PLUS Loan (Parent or Graduate) 
4. Federal Pell Grant 
5. Federal Supplemental Educational Opportunity Grant (FSEOG) 

The University returns funds only to the extent required and permitted by federal regulations. 

Institutional Charges and Student Balance 

The R2T4 calculation determines the amount of Federal Title IV aid a student earned before withdrawing. It 
does not determine the amount of tuition, housing, or other institutional charges that the student owes after 
withdrawal. 

William Penn University's institutional refund policy is applied separately from the Federal R2T4 calculation. 

When the University returns unearned Federal Title IV funds, those amounts may result in charges being 
placed back on the student's institutional account. As a result, a student may owe a balance to the University 
even if institutional charges have been reduced or a tuition refund has been issued. 

For students enrolled in programs offered in modules, the institutional charges used for purposes of the 
Federal R2T4 calculation are determined under federal regulations and generally begin with the initial 
institutional charges assessed for the applicable payment period or period subject to required federal 
adjustments. 

For information regarding tuition refunds and institutional charges, students should refer to the William Penn 
University Institutional Refund Policy published in the University Catalog. 

Title IV Credit Balances After Withdrawal 

When a student withdraws and has a Title IV credit balance, the University will first complete the required 
R2T4 calculation and apply the applicable institutional refund policy before determining the final credit balance. 

A Title IV credit balance may not be released to the student before the required R2T4 calculation is completed. 

After the R2T4 calculation and other required adjustments are completed, any remaining Title IV credit balance 
will be handled in accordance with federal cash management requirements, including applicable requirements 
concerning current allowable charges, student authorizations, and payment to the student or parent borrower. 

Examples for Illustration Purposes Only 

The following examples are intended to explain how the R2T4 percentage may be applied. Actual Federal Title 
IV calculations are based on the student's individual circumstances, applicable federal regulations, the aid that 
was disbursed or could have been disbursed, and the University's institutional refund policy. 

Example 1: Withdrawal During a 16-Week Term 

An undergraduate student who resided on campus was enrolled full-time in courses spanning the full 16-week 
fall term. The student withdrew from all courses with a Last Date of Attendance (LDA) on day 36. 

The original charges for the term were: 

• Tuition: $12,500 
• Housing/food: $3,500 
• Total institutional charges: $16,000 



Page 55 of 65 
 

The funds disbursed to the student's University billing account were: 

• Federal Direct Subsidized Loan: $1,732 
• State funds: $500 
• WPU institutional funds: $6,000 
• Total aid: $8,232 

The student paid the remaining $7,768 on day 20. 

Step 1: Determine the Payment Period 

The fall term is 16 weeks: 

• 16 weeks × 7 days = 112 days 
• Less a five-day scheduled break 
• Total payment period = 107 days 

Step 2: Determine the Percentage Completed 

• Days completed: 36 
• 36 ÷ 107 = 0.3364 
• Percentage completed = 33.6% 

Step 3: Determine Earned and Unearned Aid 

Using the 33.6% percentage: 

Federal Direct Subsidized Loan 

• $1,732 × 33.6% = $582 earned 
• $1,732 − $582 = $1,150 unearned 

The $1,150 unearned Federal Direct Subsidized Loan amount is subject to the Federal R2T4 return 
requirements. 

State Funds 

William Penn University applies the same 33.6% percentage to the state assistance under its institutional 
policy, unless the applicable state program requires a different calculation. 

• $500 × 33.6% = $168 earned 
• $500 − $168 = $332 unearned 

WPU Institutional Funds 

William Penn University applies the same 33.6% percentage to the institutional assistance under its 
institutional policy, unless the terms of the institutional program require a different calculation. 

• $6,000 × 33.6% = $2,016 earned 
• $6,000 − $2,016 = $3,984 unearned 

Step 4: Institutional Tuition and Housing Refund 



Page 56 of 65 
 

The institutional refund policy is applied separately from the Federal R2T4 calculation. 

For purposes of this illustration: 

• Tuition refund: $12,500 × 64% = $8,000 
• Housing/food refund: $3,500 × 64% = $2,240 
• Total institutional refund = $10,240 

Step 5: Final Financial Impact 

For purposes of this illustration: 

• Federal Direct Subsidized Loan returned: $1,150 
• State funds adjusted: $332 
• WPU institutional funds adjusted: $3,984 
• Institutional refund credited: $10,240 

After all adjustments, the student's resulting account position is a $4,774 credit balance owed to the student. 

The actual treatment of any credit balance will be handled by the William Penn University Business Office in 
accordance with applicable federal requirements and University policy. 

 

Example 2: Withdrawal After Completing More Than 60% of an 8-Week Module 

An undergraduate student who resided off campus was enrolled half-time (six credits) in courses offered during 
the first 8-week module of the term. The student withdrew with a Last Date of Attendance on day 36 of the 
module. 

The original tuition charge was $2,700. 

The funds disbursed were: 

• Federal Direct Subsidized Loan: $1,732 
• State funds: $500 
• Total aid: $2,232 

The student paid the remaining $468 on day 20. 

Step 1: Determine the Payment Period 

The applicable payment period is the 8-week module: 

• 8 weeks × 7 days = 56 days 
• No scheduled break of five or more consecutive days 
• Total payment period = 56 days 

Step 2: Determine the Percentage Completed 

• Days completed: 36 
• 36 ÷ 56 = 0.6428 
• Percentage completed = 64.3% 
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Because the student completed more than 60% of the applicable payment period, the student earned 100% of 
the Federal Title IV aid included in the R2T4 calculation. 

Step 3: Determine R2T4 Applicability 

No unearned Federal Title IV funds are required to be returned under R2T4. 

The University must still determine whether the student is eligible for any Federal Title IV aid that could have 
been disbursed as a post-withdrawal disbursement. 

For state and institutional purposes, William Penn University applies the same 64.3% percentage unless the 
applicable program requires a different calculation. 

 

Example 3: Student Begins Attendance in Only One of Two 8-Week Modules 

An undergraduate student is enrolled in six credits in the first 8-week module and six credits in the second 8-
week module of the fall term. 

The student begins attendance in the first 8-week module but does not begin attendance in the second 8-
week module. 

The student withdraws with a Last Date of Attendance on day 17 of the first module. 

The original tuition charge for the term was $12,500. 

The funds initially disbursed were: 

• Federal Pell Grant: $3,698 
• Federal SEOG: $350 
• WPU institutional funds: $6,000 
• Total aid: $10,048 

Step 1: Recalculate Aid Based on Actual Attendance 

Because the student did not begin attendance in the second module, the University must determine whether a 
mandatory recalculation of Federal Pell Grant and applicable campus-based aid is required based on the 
student's actual enrollment and attendance. 

For purposes of this illustration: 

• Federal Pell Grant recalculated to half-time eligibility: $1,849 
• Federal SEOG recalculated based on the student's eligibility: $25 
• WPU institutional aid requires full-time participation; because the student did not begin attendance in 

both modules, $6,000 is returned under the University's institutional aid policy 

The total enrollment-based aid adjustment is: 

• $3,698 − $1,849 = $1,849 Pell adjustment 
• $350 − $25 = $325 SEOG adjustment 
• $6,000 institutional adjustment 
• Total enrollment-based adjustment = $8,174 
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The University then performs the Federal R2T4 calculation using the student's revised eligible Title IV aid. 

Step 2: Determine the R2T4 Payment Period 

Because the student began attendance in the first 8-week module but never began attendance in the second 
8-week module, only the first module is included in the R2T4 denominator. 

The second module is not included because the student never began attendance in that module. 

• 8 weeks × 7 days = 56 days 
• No scheduled break of five or more consecutive days 
• R2T4 payment period = 56 days 

This reflects the federal regulations effective July 1, 2026. 

Step 3: Determine the Percentage Completed 

• Days completed: 17 
• Total applicable days: 56 
• 17 ÷ 56 = 0.3036 
• Percentage completed = 30.4% 

Step 4: Calculate Federal Title IV Aid Earned 

Remaining eligible Federal Title IV aid after the enrollment-based recalculation: 

• Pell Grant: $1,849 
• FSEOG: $25 
• Total eligible Federal Title IV aid = $1,874 

Earned Federal Title IV aid: 

• $1,874 × 30.4% = $570 earned 

Unearned Federal Title IV aid: 

• $1,874 − $570 = $1,304 unearned 

The applicable unearned Federal Title IV funds are returned in accordance with the Federal R2T4 
requirements. 

Step 5: Apply the Institutional Refund Policy 

The University's institutional refund policy is applied separately from the Federal R2T4 calculation. 

For purposes of this illustration: 

• Adjusted tuition: $2,700 
• Applicable refund rate: 40% 
• Tuition refund: $1,080 
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Step 6: Final Financial Impact 

For purposes of this illustration: 

• Enrollment-based aid adjustment: $8,174 
• Federal R2T4 funds returned: $1,304 
• Tuition refund credited: $1,080 
• Tuition adjustment credited: $9,800 

The resulting student account balance or credit is determined after all applicable federal, state, institutional, 
outside-aid, and institutional refund adjustments have been completed. 

Important: The final account result will vary depending on the student's actual aid, charges, payments, 
refunds, and applicable program requirements. 

Summary 

The Federal R2T4 calculation is designed to ensure that students receive only the Federal Title IV aid they 
earned based on the portion of the applicable payment period or period of enrollment completed. 

For students enrolled in modules, William Penn University follows the federal rules effective July 1, 2026, 
including: 

• Counting only modules in which the student actually begins attendance when determining the R2T4 
denominator; 

• Applying applicable federal withdrawal exemptions; 
• Following the federal requirements for written confirmation of attendance in a later module; 
• No longer using an R2T4 Freeze Date; 
• Applying the 60 percent rule when the student completes more than 60 percent of the applicable 

period; 
• Returning unearned Federal Title IV funds within the required federal timeframe; and 
• Following federal requirements for post-withdrawal disbursements. 

William Penn University separately applies the same Federal R2T4 percentage to state, institutional, and 
outside financial assistance unless a particular program requires a different method. 

The Federal R2T4 calculation and the University's institutional refund policy are separate processes. A student 
may therefore have a different Federal Title IV adjustment and institutional refund adjustment as a result of 
withdrawing. 

Housing & Food Refund Schedule 
Fall Term 2026 Spring Term 2027 

From To % Refunded From To % Refunded 
08/24/2026 08/30/2026 94% 01/19/2027 01/25/2027 94% 

08/31/2026 09/06/2026 88% 01/26/2027 02/01/2027 88% 

09/07/2026 09/13/2026 82% 02/02/2027 02/08/2027 82% 

09/14/2026 09/20/2026 76% 02/09/2027 02/15/2027 76% 

09/21/2026 09/27/2026 70% 02/16/2027 02/22/2027 70% 
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09/28/2026 10/04/2026 64% 02/23/2027 03/01/2027 64% 

10/05/2026 10/11/2026 58% 03/02/2027 03/08/2027 58% 

10/12/2026 10/18/2026 52% 03/09/2027 03/22/2027 52% 

10/19/2026 10/25/2026 46% 03/23/2027 03/29/2027 46% 

10/26/2026 10/26/2026 40% 03/30/2027 04/01/2027 40% 

10/27/2026 End of Term 0% 04/02/2027 End of Term 0% 

 
Tuition Refund Schedule 

Fall Term 2026 

From To % Refunded 
08/24/2026 08/30/2026 94% 

08/31/2026 09/06/2026 88% 
09/07/2026 09/13/2026 82% 

09/14/2026 09/20/2026 76% 

09/21/2026 09/27/2026 70% 
09/28/2026 10/04/2026 64% 

10/05/2026 10/11/2026 58% 

10/12/2026 10/18/2026 52% 

10/19/2026 10/25/2026 46% 

10/26/2026 10/26/2026 40% 

10/27/2026 End of Term 0% 

 
 

 
 
 

 

Fall Module 1  
(First 8-Weeks) 

Fall Module 2  
(Second 8-Weeks) 

Week From To % 
Refunded Week From To % 

Refunded 
1 08/24/2026 08/31/2026 80% 1 10/19/2026 10/25/2026 80% 

2 09/01/2026 09/07/2026 60% 2 10/26/2026 11/01/2026 60% 

3 09/08/2026 09/14/2026 40% 3 11/02/2026 11/08/2026 40% 

4 09/15/2026 09/21/2026 20% 4 11/09/2026 11/15/2026 20% 

5 09/22/2026 End of 
Module 1 0% 5 11/16/2026 End of 

Module 2 0% 
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Spring Term 2027 
From To % Refunded 

01/19/2027 01/25/2027 94% 

01/26/2027 02/01/2027 88% 

02/02/2027 02/08/2027 82% 

02/09/2027 02/15/2027 76% 

02/16/2027 02/22/2027 70% 

02/23/2027 03/01/2027 64% 

03/02/2027 03/08/2027 58% 

03/09/2027 03/22/2027 52% 

03/23/2027 03/29/2027 46% 

03/30/2027 04/01/2027 40% 

04/02/2027 End of Term 0% 
 

Spring Module 1  
(First 8-Weeks) 

Spring Module 2  
(Second -8 Weeks) 

Week From To % 
Refunded Week From To % 

Refunded 
1 01/19/2027 01/25/2027 80% 1 03/22/2027 03/28/2027 80% 

2 01/26/2027 02/01/2027 60% 2 03/29/2027 04/04/2027 60% 

3 02/02/2027 02/08/2027 40% 3 04/05/2027 04/11/2027 40% 

4 02/09/2027 02/15/2027 20% 4 04/12/2027 04/18/2027 20% 

5 02/16/2027 End of 
Module 1 0% 5 04/19/2027 End of 

Module 2 0% 

 

 

Summer Term 2027 

Week From To % Refunded 
1 05/18/2027 05/24/2027 87% 

2 05/25/2027 05/31/2027 75% 
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3 06/01/2027 06/07/2027 62% 

4 06/08/2027 06/14/2027 50% 

5 06/15/2027 06/21/2027 37% 

6 06/22/2027 06/28/2027 25% 

7 06/29/2027 07/05/2027 12% 

8 07/06/2027 End of Term 0% 

    
Summer Session 1  

(4-Weeks) 
Summer Session 2  

(4-Weeks) 
Week From To % 

Refunded Week From To % 
Refunded 

1 05/18/2027 05/24/2027 70% 1 06/15/2027 06/21/2027 80% 

2 05/25/2027 05/31/2027 40% 2 06/22/2027 06/28/2027 60% 

3 06/01/2027 06/02/2027 10% 3 06/29/2027 07/05/2027 40% 

4 06/03/2027 End of 
Module 1 0% 4 07/06/2027 07/12/2027 20% 

    5 07/13/2027 End of 
Module 2 0% 

Summer Session 3  
(8-Weeks) 

Summer Session 4  
(4-Weeks) 

Week From To % 
Refunded Week From To % 

Refunded 
1 05/18/2027 05/30/2027 87% 1 07/19/2027 07/25/2027 70% 

2 05/31/2027 06/06/2027 75% 2 07/26/2027 08/01/2027 40% 

3 06/07/2027 06/13/2027 62% 3 08/02/2027 08/08/2027 10% 

4 06/14/2027 06/20/2027 50% 4 08/09/2027 End of 
Module 2 0% 

5 06/21/2027 06/27/2027 37%     

6 06/28/2027 07/04/2027 25%     

7 07/05/2027 07/11/2027 12%     

8 07/12/2027 End of 
Module 3 0%     
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Federal Direct Loan Exit Counseling and Repayment 
 

Students who graduate, withdraw from William Penn University, or drop below half-time enrollment after 
receiving a Federal Direct Loan are required to complete Federal Direct Loan Exit Counseling. Exit counseling 
helps borrowers understand their rights and responsibilities, estimated monthly payments, available repayment 
plans, and resources for successfully managing their federal student loans. 

Completing Exit Counseling 

Exit counseling is completed online through StudentAid.gov using the borrower's FSA ID and password (the 
same credentials used to complete the FAFSA). 

If a borrower leaves the university without completing the required exit counseling or withdraws without the 
university's prior knowledge, William Penn University will mail the required exit counseling information to the 
borrower's last known address. 

Students who leave school or drop below half-time enrollment status at William Penn University and who, at 
any time during their enrollment at WPU, received a Federal Direct Loan should complete exit counseling. The 
purpose of exit counseling is to learn what their federal student loan payments will look like and to help explain 
their loan obligations and repayment options.  

Loan Repayment Assistance                                                    

William Penn University partners with Inceptia, a division of National Student Loan Repayment (NSLP), to 
provide borrowers with free federal student loan repayment assistance.  

During the federal loan grace period or if a loan becomes delinquent, Inceptia representatives may contact 
borrowers to provide repayment support. Inceptia is not a collection agency. Representatives assist borrowers 
in understanding repayment options, including income-driven repayment plans, deferment, forbearance, 
consolidation, loan forgiveness, and discharge, when applicable. 

Borrowers may receive assistance by phone, mail, or email throughout the repayment process. 

Student Rights & Responsibilities 
Student Rights: 
Students receiving or applying for financial aid have the right to: 

• Receive Information – Obtain clear and accurate information about the cost of attendance, financial 
aid programs, application procedures, eligibility requirements, and financial aid policies. 

• Expect Confidentiality – Have personal and financial information maintained in accordance with 
applicable federal and institutional privacy requirements. Information will not be released without the 
student's written consent, except as permitted by law. 

• Receive Assistance – Ask questions and receive guidance from the Financial Aid Office regarding 
financial aid eligibility, application procedures, and available programs. The office is in the Penn Activity 
Center, Room #204.  You can also contact them by phone at 641-673-1060 or by fax at 641-673-1115.    

• Accept or Decline Financial Aid – Accept all or part of the financial aid offered. Acceptance of one 
type of aid is not contingent upon acceptance of another. 
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• Request a Review of Special Circumstances – Request a review of financial aid eligibility if there has 
been a significant change in the student's or family's financial circumstances. A review does not 
guarantee an adjustment to financial aid eligibility. 

• Review Financial Aid Records – Request to review financial aid records with a financial aid 
administrator, as permitted by law. 

 

Student Responsibilities: 
Students receiving financial aid are responsible for: 

• Paying Educational Expenses – Meeting educational costs not covered by financial aid, including 
assistance from parents or other resources when applicable. 

• Providing Accurate Information – Submitting complete and accurate information on all financial aid 
applications and documents. Providing false or misleading information may require repayment of aid 
and may result in civil or criminal penalties. 

• Reporting Additional Financial Resources – Notifying the Financial Aid Office of scholarships, 
grants, educational benefits, outside loans, or other financial assistance received from sources outside 
William Penn University. 

• Completing Required Documentation – Submitting all requested forms, responding promptly to 
requests for information, and meeting all published deadlines, including verification requirements. 

• Reporting Changes in Circumstances – Promptly notifying the Financial Aid Office of changes that 
may affect financial aid eligibility, including enrollment status, residency, marital status, financial 
resources, or legal name changes. Students who legally change their name must first update their 
records with the Social Security Administration before updating the FAFSA, if applicable, and university 
records. 

• Maintaining Enrollment – Attending all registered courses and understanding that changes in 
enrollment may affect financial aid eligibility. 

• Using Financial Aid Appropriately – Using financial aid funds only for educational expenses related 
to attendance at William Penn University. Federal financial aid may only be used for coursework that 
applies toward the student's degree requirements. 

• Maintaining Satisfactory Academic Progress – Meeting the university's Satisfactory Academic 
Progress (SAP) standards to remain eligible for financial aid. 

• Repaying Student Loans – Repaying all federal and private student loans according to the terms of 
the promissory note and notifying loan servicers of changes in name, address, or enrollment status. 

• Resolving Financial Aid Obligations – Repaying any federal grant or loan overpayment and 
remaining in good standing on all federal student loans. Students who owe a federal grant overpayment 
or are in default on a federal student loan are generally not eligible to receive additional federal student 
aid until the obligation has been resolved. 

• Complying with Financial Aid Requirements – Following all federal, state, and institutional 
requirements associated with receiving financial aid. 
 

Student Complaint Process 
 

William Penn University is committed to addressing student concerns in a timely, fair, and effective manner. 
Students are encouraged to first work with the appropriate university office to resolve concerns through the 
university's established procedures. 
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Students who believe their concerns have not been adequately addressed may file a complaint with the Iowa 
Department of Education's Bureau of Iowa College Aid, the state agency responsible for reviewing complaints 
related to Iowa colleges and universities. The Bureau accepts complaints involving: 

• Alleged violations of state consumer protection laws, including fraud or false advertising. 

• Alleged violations of state laws or regulations governing postsecondary institutions. 

• Complaints related to the quality of education or other state or accreditation requirements. 

Students may submit a complaint electronically through the Iowa Department of Education or contact the 
agency by mail or telephone. The Iowa Department of Education’s Bureau of Iowa College Aid can be reached 
via U.S. postal service at 400 E. 14th Street, Des Moines, IA 50319 or by phone at (877) 272-4456, or you may 
file a complaint electronically at https://educate.iowa.gov/higher-ed/student-complaints 

William Penn University's Student Complaint Policy is available on the university's Consumer Information 
webpage under the General Information section. 

Consumer Information Disclosures 
In accordance with the Higher Education Act of 1965, as amended, William Penn University provides current 
and prospective students with required consumer information disclosures. These disclosures include 
information related to financial aid, institutional policies, student outcomes, campus safety, and other topics 
required by federal law. 

A complete listing of William Penn University's consumer information disclosures is available on the university's 
Consumer Information webpage at https://www.wmpenn.edu/financial-aid/consumer-info/. 

Non-Discrimination Statement 
William Penn University does not discriminate on the basis of race, color, age, ethnicity, religion, national 
origin, pregnancy, sexual orientation, gender identity, genetic information, sex, marital status, disability, or 
status as a U.S. veteran. 

Questions regarding the university's non-discrimination policies may be directed to: 

Bonnie Johnson 
Vice President of Financial Operations 
JohnsonB@wmpenn.edu  
Tel: 641-673-1036  

 
201 Trueblood Avenue | Oskaloosa, IA 52577 

https://educate.iowa.gov/higher-ed/student-complaints
https://www.wmpenn.edu/financial-aid/consumer-info/
mailto:JohnsonB@wmpenn.edu
tel:1-641-673-1076
https://www.wmpenn.edu/
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